ABSTRACT

Interior Design, School of Creative Industries, Telkom University
JI. Telekomunikasi, No. 1, Terusan Buah Batu, Sukapura, Bandung, Jawa Barat
40257

The redesign of the Oto Iskandar Di Nata Type B Regional General
Hospital in Soreang aims to improve the quality of healthcare services through a
biophilic approach. This hospital is one of the important healthcare facilities in
Bandung Regency, but it faces various operational challenges, a lack of comfort in
the waiting areas, and interior conditions that do not support the healing process.
This research focuses on how better interior design can contribute to patient

experience and improve the operational efficiency of the hospital.

The biophilic approach in interior design integrates natural elements, such
as greenery, natural lighting, and eco-friendly materials, to create a more calming
atmosphere and support the healing process of patients. This research includes the
collection of primary data through direct observation, interviews with hospital
staff, and surveys of patients and visitors. The analysis results show that the
application of biophilic elements can significantly enhance patient comfort and
satisfaction. Thus, this redesign not only focuses on functional aspects but also on
the overall user experience, creating a better environment for patients, visitors, and
medical staff. It is hoped that the results of this design can serve as a reference for
the development of other hospitals in Indonesia, in an effort to improve the quality

of healthcare services that support the physical and mental health of patients.
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