LIST OF TERMS

PMIS (Project Management Information
System)

A digital platform designed to collect, manage,
and disseminate project-related information to
support decision-making and performance

tracking throughout the project lifecycle.

QFD (Quality Function Deployment)

A structured method wused to transform
stakeholder needs (WHATSs) into prioritized
technical responses (HOWSs), ensuring user-

driven system design.

Stakeholder Needs (WHATS)

Expectations or requirements gathered from
project stakeholders, expressed as qualitative

statements that the system must fulfill.

Technical Responses (HOWs)

Specific PMIS features or functions proposed
to meet stakeholder needs, derived during the

QFD translation process.

House of Quality (HoQ)

A QFD matrix that visually maps the
relationship between stakeholder needs and

technical responses using weighted scoring.

Low-Fidelity Prototype

A basic, visual draft of the PMIS interface used
to test functionality, navigation, and user

interaction before full development.

Independent Solar Power Generation

Systems Project

A government-initiated infrastructure project
in Indonesia aimed at expanding rural
electrification through solar PV systems across

65 locations.

VoC (Voice of the Customer)

A methodology for capturing user
requirements and  preferences through

qualitative input such as interviews and open-

ended questionnaires.
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