DAFTAR ISI

L Y I Y N AN 16 5 1 i
HALAMAN PENGESAHAN. ..o i
HALAMAN PERNYATAAN. .. .otttiiiiiiiiieiitiiiieseeeseessssssnssnnnnsnnssnnnnrnnnnnnnnnnnnnnns ii
KATA PENGANTAR ...ttt e e e e e e e e e iv
AB ST RAK ... e a e e e Vi
AB ST RA C T .. e e e e e e e e e e e vii
DAFTAR ST e e e aeaeeas viii
DAFTAR TABEL ....ooiiiiiiii s nsssnnnnnnnnsnnnnnnes X
DAFTAR GAMBAR ...t Xi
DAFTAR LAMPIRAN ..o ssssssnnnnnnnnnnnnns Xii
BAB | PENDAHULUAN ..ottt 1
1.1 Gambaran Umum Objek Penelitian............ccccovveeiieiiiieeiiiec e 1
1.2 Latar Belakang Penelitian ............cccocveiiiveiiie i 3
1.3 Rumusan Masalah............ccoiiiiiiiiiiiiic e 13
1.4 Tujuan Penelitian...........cccooviviiiie e 14
1.5 Manfaat Penelitian...........ccovviiiiiiiiiiiiece e 14
1.6 Sistematika Penulisan ...........cccoovviiiiiiinii i 15
BAB Il TINJAUAN PUSTAKA. ..ottt 16
2.1 Teoridan Penelitian Terdahulu ...........cccoooveiiiiiiiiiiice s 16
2.2 Penelitian Terdahulu............cccoiiieiiiiiie e 24
2.3 Kerangka PEMIKIran .........cccccveeiiieiiiie e 30
2.4 Hipotesis Penelitian ............cccveeiiiieiiie e 34
2.5 Ruang Lingkup Penelitian..........c..ccocoveeiiiiiiiec e 35
BAB Il METODE PENELITIAN ....ooiiiieiectet e 37
3.1 JeniS Penelitian .......cc.eeiiieiiiecie s 37
3.2 Operasional Variabel ...........c...ccooveiiii i, 37
3.3 Tahapan Penelitian ..........ccooovvvieiiiiiie e 40
3.4 Populasi dan Sampel..........ccovviiiiiiiii i 41



3.5 Pengumpulan Data dan Sumber Data............ccceeviveenieeeiiineesiineenn 43

3.6 Uji Validitas dan Reliabilitas..............ccoooeriieiiiniiiiiee 45
3.7 Teknik ANalisis Data .........ccccuveeiieeiiiie e 50
BAB IV HASIL DAN PEMBAHASAN ... 57
4.1 Karakteristik ReSPONden ..........ccooviiiiiiiiiiiieic e 57
4.2 ANalisis DeSKIIPTIT........ooviiiieiiiie e 61
4.3 Hasil Penelitian .........ccooiiieiiiece e 64
4.4 Pembahasan Hasil Penelitian............cccoovieiiiii i 72
BAB V PENUTUP. ... .ot ssnnnsnnnnnnnnnnnnns 79
5.1 KeSIMPUIAN ... 79
5.2 SAIAN .ottt 80
DAFTAR PUSTAKA ettt a e e 81
I N | 1 N 89



	DAFTAR ISI

