
 

v 

 

DAFTAR GAMBAR 

Gambar II-1 COBIT 2019 Core Model (sumber: ISACA 2019) ........................ 11 

Gambar II-2 Capability Levels for Processes ..................................................... 13 

Gambar II-3 COBIT 2019 Implementation Road Map ....................................... 15 

Gambar II-4 The Four Dimensions of Service Management .............................. 17 

Gambar III-1 Model Konseptual Hevner ............................................................ 40 

Gambar III-2 Sistematika Penyelesaian Masalah ............................................... 42 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


