DAFTAR PUSTAKA

Ala-Pietila, P., Bonnet, Y., Bergmann, U., Bielikova, M., Bonefeld-Dahl, C., Bauer,
W., Bouarfa, L., Chatila, R., Coeckelbergh, M., Dignum, V., Gagné¢, J.-F.,
Goodey, J., Haddadin, S., Hasselbalch, G., Heintz, F., Hidvegi, F., Hockner,
K., Jégo-Laveissiere, M.-N., Kérkkéinen, L., ... Van Wynsberghe, A. (2020).
The Assessment List for Trustworthy Artificial Intelligence (ALTAI).
European Commission, 1-32. https://doi.org/10.2759/791819

Andika, D., Mulyana, R., Ramadhani, L., & Telekomunikasi, J. (2024). IT
Governance Design Based on COBIT 2019 SME Focus Area for UMKM
BPRBCo Digital Transformation. Journal of Information System Research,
6(1), 216-229. https://doi.org/10.47065/josh.v611.5905

Bai, C., Dallasega, P., Orzes, G., & Sarkis, J. (2020). Industry 4.0 technologies
assessment: A sustainability perspective. International Journal of Production
Economics, 229, 1-15. https://doi.org/10.1016/5.1jpe.2020.107776

BankCo. (2023). Kebijakan Khusus tentang Prosedur Tata Kelola Perusahaan
(Good Corporate Governance). https://www.bankco.co.id/

BankCo. (2024). Annual Report. https://www.bankco.co.id/

Bhegawati, D. A. S., & Utama, M. S. (2020). The Role of Banking in Indonesia in
Increasing Economic Growth and Community Welfare. South East Asia

Journal of Contemporary Business, Economics and Law, 22(1), 83-91.
https://seajbel.com/wp-content/uploads/2020/10/SEAJBEL22 227.pdf

Birkstedt, T., Minkkinen, M., Tandon, A., & Miantymaiki, M. (2023). Al governance:
themes, knowledge gaps and future agendas. Dalam Internet Research (Vol.
33, Nomor 7, hlm. 133-167). Emerald Publishing.
https://doi.org/10.1108/INTR-01-2022-0042

BUMN. (2023). Peraturan Menteri Badan Usaha Milik Negara Nomor PER-
2/MBU/03/2023 Tahun 2023 tentang Pedoman Tata Kelola dan Kegiatan
Korporasi Signifikan Badan Usaha Milik Negara.
https://peraturan.bpk.go.id/Details/264291/permen-bumn-no-per-
2mbu032023-tahun-2023

Butcher, J., & Beridze, 1. (2019). What is the State of Artificial Intelligence
Governance Globally? RUSI Journal, 164(5-6), 88-96.
https://doi.org/10.1080/03071847.2019.1694260

Camilleri, M. A. (2024). Artificial intelligence governance: Ethical considerations
and implications for social responsibility. Expert Systems, 41(7), 1-15.
https://doi.org/10.1111/exsy.13406

de Almeida, P. G. R., dos Santos, C. D., & Farias, J. S. (2021). Artificial Intelligence
Regulation: a framework for governance. Ethics and Information Technology,
23(3), 505-525. https://doi.org/10.1007/s10676-021-09593-z

148



De Haes, S., Grembergen, W. Van, Joshi, A., & Huygh, T. (2020). Enterprise
governance of Information Technology: Achieving alignment and value in
digital organizations. Springer. https://doi.org/10.1007/978-3-030-25918-1

Denscombe, M. (2010). The Good Research Guide For small-scale social research
projects Fourth Edition.

Dika, D. D. B. R., Mulyana, R., & Lubis, M. (2024). Utilization of ISO 27001:2022
In Designing Information Security for Digital Transformation at BPRCO
SME. KESATRIA: Jurnal Penerapan Sistem Informasi (Komputer &
Manajemen), 54), 1824-1835.
https://doi.org/https://doi.org/10.30645/kesatria.v5i4.503

Doumpos, M., Zopounidis, C., Gounopoulos, D., Platanakis, E., & Zhang, W.
(2023). Operational research and artificial intelligence methods in banking.
Dalam European Journal of Operational Research (Vol. 306, Nomor 1, hlm.
1-16). Elsevier B.V. https://doi.org/10.1016/j.ejor.2022.04.027

Eramo, R., Said, B., Oriol, M., Bruneliere, H., & Morales, S. (2024). An
architecture for model-based and intelligent automation in DevOps. Journal of
Systems and Software, 217. https://doi.org/10.1016/].jss.2024.112180

European Commission. (2020). Assessment List for Trustworthy Artificial
Intelligence (ALTAI) for self-assessment. Publications Office of the European
Union, 1-33. https://doi.org/10.2759/791819

Fox, R. (2020). Information Technology An Introduction for Today s Digital World
(2nd Edition). Chapman and Hall/CRC.
https://doi.org/10.1201/9781003050971

Fusch, P. 1., & Ness, L. R. (2015). Are We There Yet? Data Saturation in Qualitative
Research. The Qualitative Report, 20(9), 1408-1416.
https://doi.org/10.46743/2160-3715/2015.2281

Ghazi M Qasaimeh, & Hussam Eddin Jaradeh. (2022). The Impact of Artificial
Intelligence on the Effective Applying of Cyber Governance in Jordanian
Commercial Banks. International Journal of Technology, Innovation and
Management (IJTIM), 2(1), 68—86. https://doi.org/10.54489/ijtim.v2i1.61

Gong, C., & Ribiere, V. (2021). Developing a unified definition of digital
transformation. Technovation, 102, 1-17.
https://doi.org/10.1016/j.technovation.2020.102217

Gunning, D., & Aha, D. W. (2019). DARPA’s explainable artificial intelligence
(XA program. Al magazine, 40, 44-58.
https://doi.org/10.1609/aimag.v40i2.2850

Hevner, A. R., March, S. T., Park, J., & Ram, S. (2004). Design Science in
Information Systems Research. Dalam Source: MIS Quarterly (Vol. 28,
Nomor 1). https://doi.org/https://doi.org/10.2307/25148625

149



Ibrahim, S. M., Alshraideh, M. A., Leiner, M., Aldajani, I. M., & Ouarda, B. (2024).
Artificial intelligence ethics: ethical consideration and regulations from theory
to practice. IAES International Journal of Artificial Intelligence, 13(3), 3703—
3714. https://doi.org/10.11591/ijai.v13.13.pp3703-3714

IEEE Global Initiative. (2019). Ethically Aligned Design - A Vision for Prioritizing
Human Well-being with Autonomous and Intelligent Systems. /EEE, 1-291.
https://ieeexplore.ieee.org/servlet/opac?punumber=9398611

ISACA. (2018a). COBIT 2019 Design guide designing an information and
technology governance solution. https://doi.org/www.isaca.org

ISACA. (2018b). COBIT 2019 Framework: Introduction and Methodology.
ISACA. www.isaca.org

ISACA. (2018c). COBIT 2019 Implementing and Optimizing an Information and
Technology Governance Solution. https://doi.org/www.isaca.org

ISACA. (2019). COBIT 2019 Framework Governance and Management
Objectives. www.isaca.org

ISACA. (2021). COBIT Focus Area: DevOps Using COBIT 2019. ISACA.
WWwWw.isaca.org

Kumar Batchu, R. (2024). Digital Transformation in Banking: Navigating the
Technological Frontier. International Machine learning journal and Computer
Engineering, 7(7), 1-13. https://mljce.in/index.php/Imljce/article/view/21

Lu, Q., Zhu, L., Xu, X., Whittle, J., Zowghi, D., & Jacquet, A. (2024). Responsible
Al Pattern Catalogue: A Collection of Best Practices for AI Governance and
Engineering. ACM Computing Surveys, 56(7), 1-35.
https://doi.org/10.1145/3626234

Mulyana, R., Rusu, L., & Perjons, E. (2022). IT Governance Mechanisms that
Influence Digital Transformation: A Delphi Study in Indonesian Banking and
Insurance Industry. 1-10. https://doi.org/diva2:1683489

Mulyana, R., Rusu, L., & Perjons, E. (2023). How Hybrid IT Governance
Mechanisms Influence Digital Transformation and Organizational
Performance in the Banking and Insurance Industry of Indonesia. The

International Conference on Information Systems Development (ISD), 1-12.
https://doi.org/10.62036/isd.2023.33

Mulyana, R., Rusu, L., & Perjons, E. (2024a). Key ambidextrous IT governance
mechanisms for successful digital transformation: A case study of Bank
Rakyat Indonesia (BRI). Digital Business, 4(2), 1-19.
https://doi.org/10.1016/;.digbus.2024.100083

Mulyana, R., Rusu, L., & Perjons, E. (2024b). Key Ambidextrous IT Governance
Mechanisms Influence on Digital Transformation and Organizational

150



Performance  in  Indonesian  Banking  and  Insurance.  1-16.
https://aisel.aisnet.org/pacis2024/track15 govce/track15 govce/7

OECD. (2019). Recommendation of the Council on Artificial Intelligence (hlm. 1—
12). http://legalinstruments.oecd.org

OJK. (2021a). The Indonesian Financial Services Sector Master Plan 2021-2025.
https://www.ojk.go.id/id/berita-dan-kegiatan/info-
terkini/Documents/Pages/Master-Plan-Sektor-Jasa-Keuangan-Indonesia-
2021-
2025/The%?20Indonesian%20Financial%20Services%20Sector%20Master%
20P1an%202021-2025.pdf

OJK. (2021b, Desember 15). Blueprint for Digital Transformation in Banking.
https://www.ojk.go.id/id/berita-dan-kegiatan/info-
terkini/Documents/Pages/Cetak-Biru-Transformasi-Digital-
Perbankan/BLUEPRINT%20FOR%20DIGITAL%20TRANSFORMATION
%20IN%20BANKING.pdf

OJK. (2022). Peraturan Otoritas Jasa Keuangan Republik Indonesia Nomor
11/POJK.03/2022 Tentang Penyelenggaraan Teknologi Informasi Oleh Bank
Umum. https://ojk.go.id/id/regulasi/Documents/Pages/Penyelenggaraan-
Teknologi-Informasi-Oleh-Bank-Umum/POJK%2011%20-%2003%20-
%202022.pdf

Oliver, P. (2003). The Student’S Guide To  Research  Ethics.
https://doi.org/9780335237975

Peffers, K., Tuunanen, T., & Niehaves, B. (2018). Design science research genres:
introduction to the special issue on exemplars and criteria for applicable design
science research. Dalam European Journal of Information Systems (Vol. 27,
Nomor 2, hlm. 129-139). Taylor and Francis Ltd.
https://doi.org/10.1080/0960085X.2018.1458066

Rajaraman, V. (2018). Introduction To Information technology . PHI Learning Pvt.
Ltd.

Saputra, A. M. A.,K.L.P.I.,R.A.A.,B.M. 1., & P. N. W. (2023). TEKNOLOG]I
INFORMASI: Peranan TI dalam berbagai bidang (Sepriano & Y. Agusdi,
Ed.). PT. Sonpedia Publishing Indonesia.

Sato, T. (2014). Risk-based Project Value — The Definition and Applications to
Decision Making. Procedia - Social and Behavioral Sciences, 119, 152—-161.
https://doi.org/10.1016/j.sbspro.2014.03.019

Schneider, J., Abraham, R., Meske, C., & Vom Brocke, J. (2022). Artificial
Intelligence Governance For Businesses. Information Systems Management,
40(3), 229-249. https://doi.org/10.1080/10580530.2022.2085825

151



Seidenfuss, K.-U., Young, A., & Datwani, M. (2023). Integrating governance, risk
and compliance? A multi-method analysis of the new Three Lines Model. SN
Business & Economics, 3(10), 1-28. https://doi.org/10.1007/s43546-023-
00561-x

SFIA. (2024). SFIA 9 The framework reference. www.sfia-online.org

Shenton, A. K. (2004). Strategies for ensuring trustworthiness in qualitative
research  projects.  Education  for  Information, 22(2), 63-75.
https://doi.org/10.3233/EFI-2004-22201

Song, J., Martens, A., & Vanhoucke, M. (2022). Using Earned Value Management
and Schedule Risk Analysis with resource constraints for project control.
European  Journal of Operational Research, 297(2), 451-466.
https://doi.org/10.1016/j.€jor.2021.05.036

Soto-Acosta, P. (2020). COVID-19 Pandemic: Shifting Digital Transformation to a
High-Speed Gear. Information Systems Management, 37(4), 260-266.
https://doi.org/10.1080/10580530.2020.1814461

Steidl, M., Felderer, M., & Ramler, R. (2023). The pipeline for the continuous
development of artificial intelligence models—Current state of research and

practice. Journal of Systems and Software, 199.
https://doi.org/10.1016/j.js5.2023.111615

Suryana, D. (2012). Mengenal Teknologi: Teknologi Informasi. CreateSpace
Independent Publishing Platform.

Taethagh, A. (2021). Governance of artificial intelligence. Policy and Society,
40(2), 137-157. https://doi.org/10.1080/14494035.2021.1928377

Tangprasert, S. (2020). A Study of Information Technology Risk Management of
Government and Business Organizations in Thailand using COSO-ERM based
on the COBIT 5 Framework. The Journal of Applied Science, 19(1), 13-24.
https://doi.org/10.14416/j.appsci.2020.01.002

Testorelli, R., Tiso, A., & Verbano, C. (2024). Value Creation with Project Risk
Management: A Holistic Framework. Dalam Sustainability (Switzerland) (Vol.
16, Nomor 2, hlm. 1-18). Multidisciplinary Digital Publishing Institute
(MDPI). https://doi.org/10.3390/su16020753

Torres da Rocha, A. B., Borges de Oliveira, K., Espuny, M., Salvador da Motta Reis,
J., & Oliveira, O. J. (2022). Business transformation through sustainability
based on Industry 4.0. Dalam Heliyon (Vol. 8, Nomor 8). Elsevier Ltd.
https://doi.org/10.1016/j.heliyon.2022.e10015

Umamaheswari, S., Valarmathi, A., & Phil, M. (2023). Role Of Artificial
Intelligence in The Banking Sector Associate professor, Vivekananda institute
of management studies Coimbatore M. Raja lakshmi. Dalam Journal of Survey

152



in Fisheries Sciences (Vol. 10, Nomor 4S).
https://doi.org/10.17762/sfs.v1014S.1722

UU Nomor 4 Tahun 2023. (2023). Undang-undang (UU) Nomor 4 Tahun 2023
tentang  Pengembangan dan Penguatan Sektor  Keuangan.
https://peraturan.bpk.go.id/Details/240203/uu-no-4-tahun-2023

Wirtz, B. W., Weyerer, J. C., & Kehl, 1. (2022). Governance of artificial intelligence:
A risk and guideline-based integrative framework. Government Information
Quarterly, 39(4), 1-17. https://doi.org/10.1016/j.giq.2022.101685

Wirtz, B. W., Weyerer, J. C., & Sturm, B. J. (2020). The Dark Sides of Artificial
Intelligence: An Integrated Al Governance Framework for Public
Administration. International Journal of Public Administration, 43(9), 818—
829. https://doi.org/10.1080/01900692.2020.1749851

Wu, C., Zhang, H., & Carroll, J. M. (2024). Al Governance in Higher Education:
Case Studies of Guidance at Big Ten Universities. Future Internet, 16(10), 1—
19. https://doi.org/10.3390/fi16100354

Yahyah, Z. F., Mulyana, R., & Dewi, F. (2024). Mendayagunakan COBIT 2019 IT
Risk Management Focus Area dalam Pengelolaan Risiko Transformasi Digital
Reinsurco. JIPI (Jurnal llmiah Penelitian dan Pembelajaran Informatika),
9(2), 448-461. https://doi.org/10.29100/jipi.v9i2.4485

153



