DAFTAR ISI

HALAMAN PENGESAHAN ..ottt sttt st i
HALAMAN PERNYATAAN ..ottt ettt st il
KATA PENGANTAR ...ttt ettt sttt st i
HALAMAN PERNYATAAN PERSETUJUAN AKADEMIS ......cccoooiiieieieeeeees v
ABSTRAK ...ttt ettt ettt et et e bt nteent e ae et e e st e aeenteeneenneennans \%
DAFTAR ISttt ettt et sbe et et saeens vii
DAFTAR GAMBAR ...ttt ettt sttt et sttt s enne s X
DAFTAR TABEL ..ottt ettt st ae e Xi
BAB I PENDAHULUAN ...ttt sttt sttt st s 1
1.1. Gambaran Umum Objek Penelitian .............ccceeieviieniiniiieniicieeieeieeee e 1
1.1.1. Profil Perusahaan PT. Pegadaian.............cccceeeiiieeiiieiiiecie e 1
1.1.2. Pegadaian Digital SETVICE........ccoouiruirriiriiniiiiiiienieeeetereee et 4

1.2. Latar Belakang Penelitian ............ccceoviieiiiiiiieniieeieeiie et 5
1.3. Rumusan Masalah ..o 11
1.4, Tujuan Penelitian........c.cccoeiviiriiiiiiieiienteeeeesee e 13
1.5. Manfaat Penelitian..........cccooeiiiiiiiiiiiieeeeeeeeeee e e 13
BAB II TINJAUAN PUSTAKA ..ottt 15
2.1. Tinjauan Pustaka Penelitian ..........cccooerviiniiiiiiiniiiicecccsteeeeeee e 15
2.1.1. Manajemen Strate@i........cceereerieerieerieerireeieeneeereesteeeteesseesseesseesseesseesseensnes 15
2.1.2. Teori Adopsi TEKNOLOZI.....cccuuiieiiieeiiieeiie e 17

2.2. Penelitian Terdahulu ..........c.coooviiiiiiiiiiiiceeeeeeee e e 22
2.3 Kerangka PemiKiran ..........ccccveeuieriiiiiienie ettt 25
2.3.1 Perceived USEfUINESS ......couiruiiiiiiiieiieeiienieetee et 25
2.3.2 Perceived Ease 0f USE ........oeiiiiiiiiiiiiiieie et 25
2.3.3 TTUSE ettt ettt et ettt ettt ettt et eaees 26
2.3.4 Personal INNOVAIVENESS .....cocueiruiiiiiiiiiiiiieiiieeiteee ettt 26
2.3.5 S0Cial INTTUENICE .....oeeeeieeeiieece et e e s e 26
2.3.6 Perceived SECUTIILY .....oevieiiieiieeiieieecie ettt ettt et ettt e et eseaesereesaeeenbeeenes 27
2.3.7 Behavioral Intention t0 USE.........coceeiiiiiiiiniiiiiiiieeeeiceeeeeee e 27
2.3.8 ACHUAl USAZE.....ccuieeeiiieeieeeciie ettt etee st e et e e e e re e e sabeeenbeeenseesnaeeennaeas 27

2.4 Hipotesis Penelitian ...........cooiiiiiieiiieiiieie ettt s 28
2.4.1. Pengaruh Perceived Usefulness terhadap Behavioral Intention to Use............ 29
2.4.2. Pengaruh Perceived Ease of Use terhadap Behavioral Intention to Use........... 29
2.4.3. Pengaruh Trust terhadap Behavioral Intention to Use........c..ccoceevverienecicnnene. 30
2.4.4. Pengaruh Personal Innovativeness terhadap Behavioral Intention to Use ....... 31
2.4.5. Pengaruh Social Influence terhadap Behavioral Intention to Use.................... 32

vil



2.4.6. Pengaruh Perceived Security terhadap Behavioral Intention to Use................ 32

2.4.7. Pengaruh Behavioral Intention to Use terhadap Actual Usage ........................ 33
2.4.8. Pengaruh Perceived Ease of Use terhadap Actual Usage.........cccceecvevueeiennnene 34
2.4.9. Pengaruh Trust terhadap Actual Usage ........ccceeeiienieniienieeiieieceeeeeeee, 34
2.4.10. Pengaruh Personal Innovativeness terhadap Actual Usage...........cccceeuvenneee. 35
BAB IIIl METODE PENELITIAN ....ooiiiiiieiiee ettt 36
3.1, Jenis PeNelItian ......covueiiiriiiiiiiieiieiceee et 36
3.2. Variabel Penelitian ..........cooeiiiiiiiiiiiiiieieeee e 37
3.2.1. Skala PenguKUIAN .........c.cceciiiiiiieciiee ettt esnne e 47
Tabel 3.3 Skala Likert untuk Variabel Penelitian ...........ccccoocveviniiniininiiniiniiieeene, 48
3.3. Tahapan Penelitian ...........ccceeciieiiiiniieiieeieeieecee ettt eeees 48
3.4. Populasi dan Sampel ..........cooouiiiiiiiiiiiece e e 51
34,1, POPUIAST ..ttt ettt st enee 51
342, SAMPEL ..ottt et e be e saeeenbeestaeennaens 52
3.4.3. Teknik SampPINg......c.cccovuieiiiiiiiiie e e e eane e 52
3.5. Pengumpulan Data .........cccoiiiiiiiiiiiiiiee s 53
3.6. Uji Validitas dan Uji Reliabilitas ...........ccccoeviiriiieniiiiiieniiecieeeeceee e 54
3.6.1. UjJi ValIdItas.....c.veeeiiieeeiie e eiiee et ete et ee e st e e eteeesvaeesaaeeesnseeennaeesnneeens 54
3.6.2. Uji Relabilitas .....c..cooveruiiiiiiiiiiiiiiiceciecteeeee e 55
3.7. Teknik ANalisis Data.........coveririiiiiiiiiienieieee et 56
3.7.1 Analisis DeSKIIPLIT.......cccuiiiiiiiiiiieiieceeee et 56
3.7.2 Structural Equation Modeling - Partial Least Squares (SEM-PLS) .................. 57
3.8, UJi HIPOTESIS..ccuvieiiieiieiiieeiiesiie et ettt ettt eate et e st e et esnteesbeeenseensaeensaensaeenseensnas 61
BAB IV HASIL PENELITIAN DAN PEMBAHASAN.......coooiieiieeeeeeeeeeee e 63
4.1. Karakteristik ReSpONden ...........ccooviiiiiiiiiiieeieeee et 63
4.1.1. Karakteristik Responden Berdasarkan Usia ........c.cccoceviriiniininiinicncinienne 63
4.1.2. Karakteristik Responden Berdasarkan Jenis Kelamin.............ccoccooininennne. 64
4.1.3. Karakteristik Responden Berdasarkan Pendidikan.............cccooevveeviiennennnnnen. 64
4.2, Analisis DeSKIIPLIT........ccoiiiiiiiiiiiiecie e e 65
4.2.1. Analisis Deskriptif terhadap variabel Perceived Usefulness (PU)................... 65
4.2.2. Analisis Deskriptif terhadap variabel Perceived Ease of Use (PEOU) ............ 67
4.2.3. Analisis Deskriptif terhadap variabel Trust (TR) ......cccccoeviiiiiiniiiiiiieeeee, 69
4.2.4. Analisis Deskriptif terhadap variabel Personal Innovativeness (PI) ................ 71
4.2.5. Analisis Deskriptif terhadap variabel Social Influence (SI)......c.cccccvvevuveenneen. 73
4.2.6. Analisis Deskriptif terhadap variabel Perceived Security (PS)........ccccceoueneee. 75
4.2.7. Analisis Deskriptif terhadap variabel Behavioral Intention to Use (BIU) ....... 77
4.2.8. Analisis Deskriptif terhadap variabel Actual Usage (AU) ......cccvveveveevenveenneen. 78
4.3, Spesifikasi MOl ........coouiiiiiiiieiiece e e 81
4.4. Evaluasi Model Pengukuran (Outer Model) .........cccceevieriiinieniieieciceie e 83
4.4.1. Validitas Konvergen (Convergent Validity)........cccecveevcieeeniieiniiecniee e, 83
4.4.2. Validitas Diskriminan (Discriminant Validity) .........cccccoevviniiinieniieniieieeen, 86
4.4.3. REHADIIITAS ....ocvieiiiiieieieieeecee ettt e 91



4.5. Evaluasi Model Struktural (Inner Model) .........cccovveeiiiiiiiiiiiiiicceeeee e 93

T R A T | 1 (USSR 93
T O T | L SRS 94
4.5.3. VIF (Variance Inflation Factor)...........cccoeeviiiiiiiiiiiciiieciecceee e, 96
4.5.4. Uji Goodness of Fit (GOF) .....ccooouiiiiiiiiieeeeeeeee e 97

4.6, UJI HIPOTESIS .ecuvveieiiieiieiieeiiie ettt e ettt e ettt e et e e et e e eteeesstaeessaaeessseeensseeessseeensseesnsseennnns 98
BAB V KESIMPULAN DAN SARAN ...ttt 104
5.1, KeSTMPUIAN....cciiiiiiieciie e et 104
TR ¥ 1 )  H USROS 105
5210 ASPEK TEOTILIS ...evieeieeiiieiie ettt e 105
5.2.2. ASPEK PraKtiSi..c.cccuiieiieiiiieiieiieeieeee ettt s 106
DAFTAR PUSTAKA ..ottt sttt ettt et e enaeenes 108
LAMPIRAN ...ttt et sttt et b et st sbe b easesaeenees 110

ix



	DAFTAR ISI

