DAFTAR GAMBAR

Gambar I-1. Grafik rata rata pengguna internet perhari (Simon Kemp, 2025)..... 1
Gambar II-1. Struktur e-Health (Herold dkk., 2022) .....c...ccvvviiviriiiciiieieeeeieeenne, 9
Gambar II-2. Tahapan KDD (Kokver dkk., 2024)........cccceeviievieniieieeieeieeee. 16
Gambar II-3. Komponen Natural Language Processing (Chowdhary, 2020).... 17
Gambar II-4. Alur Proses NLP (Kang dkk., 2020). .......ccceeeieeriiieeiiieeiee e 18
Gambar 1I-5. Latent Dirichlet Allocation (LDA) (Blei dkk., 2003). .................. 21
Gambar [1-6. HYperplane ................cccoeeueecvecieeciieiieeieeieeeie et 26
Gambar II-7. Struktur Confusion Matrix (Kang dkk., 2020). .............cccocceenc. 29
Gambar III-1. Model Konseptual...........cccceeiiiiiiiiiiiiiiieeeeee e 37
Gambar III-2. Sistematika Penyelesaian Masalah .............ccccoeeveviiiiiiniieneennee. 38
Gambar IV-1. Source Code Scrapping Data ..............c.ccoueeeeeeveeecreeevenieeaeeennns 42
Gambar IV-2. Source Code Package ..................cccccoeevemveinoiininciinieniniineenns 43
Gambar IV-3. Source Code Combined Dataframe..................ccccccoveevercecnennnns 44
Gambar [V-4. Hasil Scrapping Data ................ccoeeeeecueeeeeeciieiieeieeeeeeeeeieenees 44
Gambar IV-5. Source Code Case FOIdIng ................ccoovvveecveviencriicieeieeieenenn. 46
Gambar IV-6. Source Code Remove Comments Special and Emoticons............ 47
Gambar IV-7. Source Code Remove PUunctuation.................cccccceeceeeeenceneneeennne. 48
Gambar [V-8. Source Code Remove NUmDers................ccccueeeveenocrnecnieeneannne. 49
Gambar IV-9. Source Code Remove WhiteSpace..............ccccuueeeeeeeecuveenierencueanns 50
Gambar IV-10. Source Code Remove Duplicates...............ccccceeveeveevencucneenns 51
Gambar [V-11. Source Code Normalization...................ccceccueveevcueeceenceeaneannne. 52
Gambar [V-12. Kamus Normalization Github..............c.ccccoccoeveenoiineinncnneennne. 53
Gambar [V-13. Kamus Normalization CSV...........ccccouceevveevoeiveencniienieeeee 53
Gambar IV-14. Source Code Stopword Removal ................cccccueveeeecvencenaneeannee. 54
Gambar IV-15. Kamus Stopword Github..................cccoevvueeeievienciiiieeieeieeenn. 55
Gambar [V-16. Kamus Stopword TXt..........ccceeeeueeecieeeiieeecieeeiee e 55
Gambar IV-17. Source Code Stemming .............ccceeceeeecueeecieeeiieeeieeenieeeeieeens 56
Gambar IV-18. Source Code Pengecekan Data Kosong............cccceeevvenieeiennee. 58
Gambar IV-19. Source Code Penghapusan Data Kosong...........ccceeevevveeeennee. 58
Gambar IV-20. Source Code Pemisahan Faktor...........c.ccoooiiiniiniinnnnne. 61

X1V



Gambar [V-21. Source Code Sentiment Labelling...............c...cccoeeveevencuranunanne.. 64

Gambar 1V-22. Source Code Sentiment Labelling (Lanjutan)...............ccceueee. 65
Gambar 1V-23. Source Code Split Data ...............cccueeevueeeceeeeciieeeiiieeeieeeeieens 70
Gambar IV-24. Source Code TF-IDF .......cccccociiiiiiniiiiiniinieeeeeeeseseen 71
Gambar IV-25. Source Code Model SVM.......ccccoooiiiiiiininiiiieneeeseeen 76
Gambar [V-26. Source Code Pie CRAFE...........ccccoeveeiceieiiiiiieiieieeeeeeeeeee 77
Gambar [V-27. Source Code Bar Plot .............cccccoocuevoeeeieiiiiiiieieeieeieeeee 78
Gambar IV-28. Source Code Wordcloud .................ccccocevceiviivinciniieniniineanns 79
Gambar 1V-29. Source Code Wordcloud (Lanjutan) .............cccceeeveeeveneeeneennen. 80
Gambar V-1. Plot Coherence Score..............ccooucuevoiiioiiiiiiiiiiieseecieee e 82
Gambar V-2. Visualisasi pYLDAVIS .......ccceceveerieiinieienieneeeeeeeeeeee e 83
Gambar V-3. Plot Coherence Score Aspek Kesehatan............ccccocveeevveeirennnen. 84
Gambar V-4. Visualisasi pyLDAvis Aspek Kesehatan ............cccoecveeevenieennenee. 85
Gambar V-5. Plot Coherence Score Aspek Keamanan/Privasi ..........cccceeeeeeneee. 87
Gambar V-6. Visualisasi pyLDAvis Aspek Keamanan/Privasi...........ccccceueeneee. 88
Gambar V-7 Plot Coherence Score Aspek Sosial/Budaya/Lingkungan............. 89
Gambar V-8. Visualisasi pyLDAvis Aspek Sosial/Budaya/Lingkungan ............ 90
Gambar V-9. Hasil Persebaran Data Sentimen.............cocceevieiiiinicnicinicnneenee. 91
Gambar V-10. Hasil Persebaran Data Sentimen Faktor.............cccccoeeieniinennee. 92
Gambar V-11. Hasil Labelling Data Aspek pada Faktor Kesehatan.................. 93

Gambar V-12. Hasil Labelling Data Aspek pada Faktor Keamanan/Privasi ..... 94
Gambar  V-13.  Hasil  Labelling  Data  Aspek  pada  Faktor

Sosial/Budaya/LIngKungan ............cccecueeiiienieeiienieeiiesie et 95
Gambar V-14. Confusion Matrix Aspek Declining Physiological Conditions...97
Gambar V-15. Confusion Matrix Aspek Perceived Severity .............ccccueeeuunnn. 97
Gambar V-16. Confusion Matrix Aspek Chronic Disease .............ccceecuueeeunnnn. 98
Gambar V-17. Confusion Matrix Aspek Support from Hospital ........................ 99
Gambar V-18. Confusion Matrix Aspek Relationship with the Doctor............ 100
Gambar V-19. Confusion Matrix Aspek Perceived Vulnerability .................... 100
Gambar V-20. Confusion Matrix Aspek Performance Risk .................c.c........ 103
Gambar V-21. Confusion Matrix ASpek Security ............cccovveeevenveeeveencenennnnns 103
Gambar V-22. Confusion Matrix ASPek PrivacCy..........c..cccoveeecienceeeiianenannenn. 104

XV



Gambar V-23. Confusion Matrix Aspek Social Influence..................ccccueu.... 106

Gambar V-24. Confusion Matrix Aspek Subjective Norm ..............ccccceueen.... 107
Gambar V-25 Confusion Matrix Aspek Culture............cccoeeeveeeeveencvveeecreeenen. 108
Gambar V-26. Wordcloud Aspek Declining Physiological Conditions Positif (a)
dan Wordcloud Aspek Declining Physiological Conditions Negatif (b).......... 110
Gambar V-27. Wordcloud Aspek Perceived Severity Positif (a) dan Wordcloud
Aspek Perceived Severity Negatif (D) ......ccceeevvieeriiieeeiiiieeie e 111
Gambar V-28. Wordcloud Aspek Chronic Disease Positif (a) dan Wordcloud
Aspek Chronic Disease Negatif (D) ......ccccecvieviiriiiiieniieieciecieeee e 113
Gambar V-29. Wordcloud Aspek Support from Hospital Positif (a) dan
Wordcloud Aspek Support from Hospital Negatif (D) .......cccovvvieiieiiiiniiennene. 114
Gambar V-30. Wordcloud Aspek Relationship with Doctor Positif (a) dan
Wordcloud Aspek Relationship with Doctor Negatif (b)........cccoeevevvieciiennnnnne. 115
Gambar V-31. Wordcloud Aspek Perceived Vulnerability Positif (a) dan
Wordcloud Aspek Perceived Vulnerability Negatif (b)......cccooceevieniiniiennen 117
Gambar V-32. Wordcloud Aspek Performance Risk Positif (a) dan Wordcloud
Aspek Performance Risk Negatif (D) .....cccccveviiviiiiiieiieiecie e 118
Gambar V-33. Wordcloud Aspek Security Positif (a) dan Wordcloud Aspek
Security Negatif (D) ...coovoviiriiiiieeee e 119
Gambar V-34. Wordcloud Aspek Privacy Positif (a) dan Wordcloud Aspek
Privacy Negatif (D)....cccueieiiiiieeceeeee ettt e 121
Gambar V-35. Wordcloud Aspek Social Influence Positif (a) dan Wordcloud
Aspek Social Influence Negatif (D) ......ccceeuieiiiiiiiiieeiietese e 122
Gambar V-36. Wordcloud Aspek Subjective Norm Positif (a) dan Wordcloud
Aspek Subjective Norm Negatif (D) ...ccoeevvveeviiieiiiieieeeecee e 124
Gambar V-37. Wordcloud Aspek Culture Positif (a) dan Wordcloud Aspek
Culture Ne@atif (D) ...eecveeieiiieieee ettt 125

Xvi



