DAFTAR ISI

HALAMAN PENGESAHAN .....ccoviinntinnnninssisstssnsssissssssesssssssssssssssssssssassssssssss ii
HALAMAN PERNYATAAN...uiiiiininsnnssenssissssssssssssssssssssssssssssssssssssssssssssssass iii
KATA PENGANTAR ...uiiiintinstinensaisssissessssssssssssssssssisssssssssssssssssssssssssssssssass iv
ABSTRAK .ucuiiiiiiceisinninsnineissicssicssissessssssssssessssssssssssssssssssssssssssssssssssssssssssssns vi
ABSTRACT ...uoiiiriciicensuicsnisesssicssissssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssss vii
DAFTAR TABEL xii
DAFTAR GAMBAR ......cuuiiiuinnisinsninsanssenssisssisssssssssssssssssssssssssssssssssssssssssssss xiii
BAB I PENDAHULUAN . ....ccovtiniestisecssissesssesssnssssssesssisssssssssssssssssssssssssssssssssssssss 1
1.1 Gambaran Umum Objek Penelitian ............ccocevevierieniienieniieieeieeens 1
1.2 Latar Belakang Penelitian .............coooeeiiiiiiiiiiniieeeccee e 2
1.3 Perumusan Masalah ..........ccccoooiiiiiiiiiii e 7
1.4 Tujuan Penelitian ..........cceeviieiiieiieiieeie e 8
1.5 Manfaat penelitian...........cccueeeriiieiiieiie e 8
1.5.1 Manfaat TeOTItIS. ......eeruieriieiieeie ettt et e 8
1.5.2 Manfaat PraktiS .......ccooieiiiiiieiiicie e 9

1.6 Sistematis Penulisan Tugas AKhir.........cccoocvieeeiiieiniieiiee e, 9
BAB II TINJAUAN PUSTAKAL......ucoietrrensnicnisesssesssissesssnsssssssssessssssassssssns 11
2.1 Teori dan Penelitian Terdahulu ............cccccooiiiiiiiiiiini e 11
2.1.1 Behavioral FinanCe..............ccccueveiiouieiiieiieieee e 11
2.1.2 SOCIAL DYRAMIC ........eeeeeeiie et aee e saee e evee e sveesnnaeeen 11
2.1.3 Investor Behavioral BiGSES ............ccccueecueeecueeecieeeiieeeiieeeieeenieeenaeeens 12
2.1.3.1 Heuristic Availability BiaSES .........ccccceecuieiieeieeiiieeieeieeeeeeeieeeie e 13
2.1.3.2 LocusS Of CONLIOL .......ccueeeiiaaiieieeiieeeeete et 13
2.1.3.3 Toleransi T1SIKO .....cooueeriiiiiieiie ettt 14
2.1.4 Pengambilan Keputusan InVestasi ..........cccccveeeviveeeciieeniieeeiieeeiee e 15

2.2 Penelitian terdahulu...........cocooiiiiiiiiiiiiie e 15
2.3 Kerangka Pemikiran ............ccceeiuiiiiieniieiiicieeie e 25
2.3.1 Heuristic availability Bias terhadap Pengambilan Keputusan Investasi
....................................................................................................................... 25
2.3.2 Heuristic availability Bias terhadap Toleransi risiko ........c.ccoceevennene. 25

viii



2.3.3 Toleransi risiko terhadap Pengambilan Keputusan Investasi................ 26
2.3.4 External Locus of Control memoderasi pengaruh Heuristic Availability
Bias terhadap Toleransi riS1KO ........ceeevevieeeciiieciiieciieeee e 26
2.3.5 Efek kondisional External Locuf of Control terhadap Toleransi risiko 26
2.3.6 Toleransi risiko memediasi Heuristic Availability Bias terhadap
Pengambilan Keputusan INVEStasi. .........cccceevieeiieniieiiieiieeie e 27
2.3.7 Toleransi risiko memediasi Heuristic availability Bias terhadap

Pengambilan Keputusan Investasi yang dimoderasi kembali oleh External

LOCUS Of CONIFOL ...ttt et 27
2.4 Hipotesis Penelitian ..........cccoccuieiieiiieniieeieeiiecie et 29
BAB III METODE PENELITIAN . 27
3.1 Jenis Penelitian ........c.ccooviiiiiiiiiiie et e 27
3.2 Operasionalisasi Variabel..........ccccccveeiiiriiiiiiniieieeee e 28
3.2.1 Variabel Independen ..........ccccoeuvieeiieeiiieiniieeeiie e e 28
3.2.2 Variabel Mediasi.......ccueevuieriieiiieiiieiie ettt 28
3.2.3 Variabel MOderasi ........ccceeviieiieriiiiieeie et 29
3.2.4 Variabel Dependen ..........cccveeeiiieiiieiiiieeciie et 29
3.3 Tahapan Penelitian ..........ccccceieiiiieiiiieiiieccece e 34
3.4 Populasi dan Sampel.........ccceeverieriininiinieieneee e 36
341 POPULAST. ..ottt e 36
3.4.2 SAMPEL ..o e e e st en 36
3.5 Pengumpulan Data ...........ccocviioiiiieiiiieiieceece e 38
3.6 Metode INterval .....c..coueiiiiiiiiiiieeee s 38
3.7 Uji Validitas dan Reliabilitas ..........ccocoevieiiiiiniiniieiecieeeeeee e 38
3.7.1 Uji ValIAItaS ..ccuviieciieeeiieeeee ettt en 38
3.7.2 Uji Reabilitas ......cc.eeeeiviiiiiieeeiieeciie ettt et 39
3.8 Teknik Analisis Data........cccooiriiriiiiiiiiiiiieeeee e 40
3.8.1 Analisis DesKriptif........ccoveiiiieiiiiiiiiieee e 40
3.8.2 Uji Asumsi KIasiK........cveeiiiiiiiiiieiiie e e 42
3.8.2.2 Uji MUltikOINEAritas..........ccevveeriieeeiieeeiieeeiee e eeiee e evee e ens 43
3.8.2.3 Uji HeteroskedastiSitas ...........cccueeveerieeniieeiieniie e 43

X



3.8.3.4 Uji AULOKOT@LASI....cuvieiieiiieiieeiieciee ettt 43

3.9 Uji Regresi Linier Berganda.............cocoevieiiienieiiienieeieeeeeeee e 44
3.10 Uji Mediasi dan moderasi Mmediasi .........cccveeeruereeiieeniiieeniieeeveeeeveeeeneens 45
3.10.1 Analisis Moderasi Sederhana...........c.ccoooiiiiiiiiiiiiniiiieeee 45
3.10.2 Analisis Mediasi Sederhana...........ccccoeeeverieninninienieienienceeseene 46
3.10.3 Analisis Mediasi MOderasi .........cceevuerierierienieniinienieeieseesieeee e 46
311 UjJi HIPOEESIS ..ttt s 48
3.11.2 Koefisien Determinasi (R?)..........coeueueueeueeeeeeeeeeeeeeeeeeeeeeeennne 49
BAB IV HASIL DAN PEMBAHASAN ......coininrnneecnicsenssecssissssssesssessasssesnns 49
4.1 Karakteristik ReSpONnden ...........cccceecvieriiieiiiiniieiieeiecieeree e 49
4.1.1 Karakteristik Responden berdasarkan Jenis Kelamin..............c............ 50
4.1.2 Karakteristik Responden berdasarkan Asal Daerah...............cccoeeeunee. 50
4.1.3 Karakteristik Responden berdasarkan Kelompok Umur ...................... 51
4.1.4 Karakteristik Responden berdasarkan Status Pernikahan..................... 52
4.1.5 Karakteristik Responden berdasarkan Pengalaman Investasi............... 53
4.2.1 Analisis DesKIiptif........cccooiiviriiiiiiiiiiiiccceceeeee e 54
4.2.2 Uji Asumsi KIasiK.......cccviiiiiiiiiieeiiecieeeecee e 64
4.2.2.1 UjJi NOIMAItAS. ...ccviiiiiieeiiieeiiieeiee ettt eiee e e sevee e ens 64
4.2.2.2 Uji MUultikolIN@aritas. ..........cecuereevierienienieeiinieeieneesieeeeeesee e 64
4.2.2.3 Uji Heteroskedastisitas ...........ccceereeeriienieeniienieeiiecie e 65
4.2.2.4 UJi AULOKOTELAST.....eeeiiiiiiiiiieiiieeiee ettt ere e eiee e e e sreeeeaeeeas 65
4.2.3 Analisis Moderasi Mediasi ........ccceerueriiiniiiniienieiieenieeieesee e 66

4.2.3.1 Hasil Uji pengaruh Heuristic Availability Bias dan Toleransi Risiko
terhadap Pengambilan Keputusan Investasi .........ccccoeceeverieniineniicniencnnne. 67

4.2.3.2 Hasil uji pengaruh Heursistic Availability Bias terhadapat Toleransi

Risiko yang dimoderasi oleh External Locus of Control....................cccu..... 68
4.3 Hasil ANALISIS ..evververiiiriieiiiieriteie ettt 72
4.3.1 Karakteristik Responden.............cccevcueeiiieniieniieiiiiieeieeiceceeee 72
4.3.2 Pengaruh Heuristic Availability Bias terhadap pengambilan keputusan
TIIVESTAST 1.ttt ettt ettt ettt et e et et e st e bt e eab e et e et e e bt e e st e e nbeeeabeesaaeenee 72
4.3.3 Pengaruh Heuristic Availability Bias terhadap Toleransi risiko........... 73



4.3.4 Pengaruh Toleransi risiko terhadap Pengambilan Keputusan Investasi 74
4.3.5 External Locuf of Control memoderasi pengaruh Heuristic Availability
Bias terhadap Toleransi riS1KO ........ceeeveiiieeiiieiiiieiie e 74

4.3.6 Efek kondisional External Locuf of Control terhadap Toleransi risiko

pada Generasi Z di JaKarta. .........ccceeeciienieeiiienieeiieee e 75
4.3.7 Toleransi risiko memediasi Heuristic availability Bias terhadap
Pengambilan Keputusan Investasi pada Generasi Z di Jakarta...................... 76
BAB V KESIMPULAN DAN SARAN 78
5.1 KeSTMPUIAN......eiiiiiiiieiieeieee ettt ebe e eene 78
5.2 SATAN ...couiiiiiiieie e et 78
5.2.1 SAran tEOTILIS .eeuveeeueieiieeiieiie ettt et ettt et 78
5.2.2 Saran Praktis .....cooouieiiiiiieie et 79
DAFTAR PUSTAKA .....cuuiiiitictnsensnecssisesssisssisssssssssssssssssssssesssssssssssssssssssss 80
LAMPIRAN . ...ciivisinrnissenssicssnssesssissssssesssssssssssssssssssssssssssssssssssssssassssssssssssssassssssss 89

xi



