DAFTAR GAMBAR

GCambar 11 Diagram KonsUmMST KOPi: s e st st s s s e s sasivsss 2
Gambar 2. 2 Kerangka PemiKiran .......cceceveuuueeeeereiiieeeeeseieeeeeesssnneeeeesnsnnneeesesenes 19
Gambar:3. 2 TaBELE: sxu e sosmsrsss sy st sty e i s VR SV v el 29
Gamnbar 33 Garis: KoM MUY s e R B S D s B IS ST S i 35
Gambar 4. 1 Karakteristik Responden (Jenis Kelamin) ........ccoeeeeevvieeeeeeeeeiieeeennnnes 39
Gambar 4. 2 Karakteristik Responden (UsSi@).........cuueeeeereriiieeeeeriiieeeeeesaenneeeeeennns 40
Gambar 4. 3 Karakteristik Responden (Pekerjaan) ........c.c.uvieeeeeiriieeeeeeeeiiieeeeeenes 11
Gambar 4. 4 Karakteristik Responden (Frekuensi Pembelian Produk) ................... 42
Gambar 4. 5 Garis Kontinum Variabel Membership........cccceeeeeeiiviieeeeeeeiiceeeeeeees 45
Gambar 4. 6 Garis Kontinum Variabel Customer EXperience ........ccceevvveeeeveenernnnns 47
Gambar 4. 7 Garis Kontinum Variabel Customer Satisfaction............ccccceeeeeveeennn. 49
Gambar 4. 8 Histogram Regression Standardized Residual ............cccccevviuiieeennne. 50
Gambar 4. 9 Grafik Nominal P-P PlOt.........cciiiiiiiiiiiiiiiiee e 51
Gambar 4. 10 Hasil Uji KOUmOogorov-SmirNoV ..........cceeeeeivueeeieeeeerriieeeeeeannneeeesennns 52
Gambar 4. 11 Hasil analisis Uji Multikoliniearitas .........ccccceeeeeeeeevvieeeeeeeeeieeeeeenns 53



