
   

 

xii 

 

DAFTAR SINGKATAN 

Singkatan Deskripsi Halaman Pertama Muncul 

HRD Human Resource Development 1 

ISO 
International Organization for 

Standardization 
1 

ISMS Information Security Management System 18 

ITIL 
Information Technology Infrastructure 

Library 
25 

DSRM Design Science Research Methodology 27 

SOP Standard Operating Procedure 27 

IT Information Technology 32 

 

  


