
 

73 
 

 

Daftar Pustaka 

Aliasah, M. W. S., Abdullah, Z., & Shafee, S. (2020). The impact of the work-life 
balance on work engagement of non-academic employee in higher learning 
institutions in Malaysia. Ejournal.Upi.EduZ Abdullah, S ShafeeEARR 
(Educational Administration Research and Review), 2020•ejournal.Upi.Edu. 
https://doi.org/10.17509/earr.v4i1 

Ambalika, N. K. A. D., Azzahra, H. A. S., Rahmayanti, P. L. D., & Ditha, I. G. A. 
T. L. (2024). The Effect of Work-Life Balance, Internal Communication, and 
Rewards on Employee Engagement and Employee Performance: A Study on 
Generation Z. International Journal of Business, Law, and Education, 5(2), 
1646–1654. https://doi.org/10.56442/IJBLE.V5I2.703 

Amelia, R. (2024). Pengaruh Gaya Kepemimpinan, Kompensasi, Lingkungan 
Kerja dan Budaya Kerja Terhadap Kinerja Generasi Z di Bekasi. Jurnal Ilmu 
Multidisplin, 3(1), 21–29. https://doi.org/10.38035/JIM.V3I1.534 

Ardiansyah, F., & Budiono, B. (2022). Pengaruh Kompensasi terhadap Employee 
Engagement dan Dampaknya pada Employee Performance. Jurnal Ilmu 
Manajemen, 10(1), 110–122. https://doi.org/10.26740/JIM.V10N1.P110-122 

Arianti, A. M., Soekemi, W., & Dewi, R. S. (2022). The Effect of Work Life 
Balance and Compensation on Employee Performance through Employee 
Engagement as Intervening Variable (Study on Married Women Employees 
that Have Children in the Production Section of PT Sukuntex Spinning). 
Journal of Human Resource and Sustainability Studies, 10(04), 705–718. 
https://doi.org/10.4236/JHRSS.2022.104041 

Armstrong, M., & Taylor, S. (2020). Armstrong’s Handbook of Human Resource 
Management Practice (15th ed.). Kogan Page. 

Bhende, P., Mekoth, N., Ingalhalli, V., & Reddy, Y. V. (2020). Quality of Work 
Life and Work–Life Balance. Journal of Human Values, 26(3), 256–265. 
https://doi.org/10.1177/0971685820939380 

BPS. (2023). Jumlah Penduduk Menurut Kelompok Umur dan Jenis Kelamin di 
Provinsi DKI Jakarta, 2023. Badan Pusat Statistik Provinsi DKI Jakarta. 
https://jakarta.bps.go.id/id/statistics-
table/3/WVc0MGEyMXBkVFUxY25KeE9HdDZkbTQzWkVkb1p6MDkjM
w==/jumlah-penduduk-menurut-kelompok-umur-dan-jenis-kelamin-di-
provinsi-dki-jakarta--2023.html?year=2023 

Byrne, Z. S. (2022). UNDERSTANDING EMPLOYEE ENGAGEMENT - Theory, 
Research, and Practice (2nd ed.). Routledge. 



74 

Chillakuri, B. (2020). Understanding Generation Z expectations for effective 
onboarding. Journal of Organizational Change Management, 33(7), 1277–
1296. https://doi.org/10.1108/JOCM-02-2020-0058/FULL/PDF 

Chua, B. K. Q., & Pheng, L. S. (2019). Work–Life Balance  in Construction 
Millennials in Singapore and  South Korea. Springer. 

Črnjar, K., Dlačić, J., & Milfelner, B. (2020). ANALYSING THE 
RELATIONSHIP BETWEEN HOTELS’ INTERNAL MARKETING AND 
EMPLOYEE ENGAGEMENT DIMENSIONS. Market-Trziste, 32(Special 
Issue), 49–65. https://doi.org/10.22598/mt/2020.32.spec-issue.49 

Darodjat, T. A. (2015). Konsep-konsep Dasar MANAJEMEN PERSONALIA (M. 
D. Wildani, Ed.). PT Refika Aditama. 

Deloitte. (2024). 2024 Gen Z and Millennial Survey: Living and working with 
purpose in a transforming world. Deloitte. 

Dessler, G. (2020). Human Resource Management (16th ed.). Pearson. 

Dewi, D. I. (2012). PENGARUH KOMPENSASI DAN PENILAIAN 
KINERJATERHADAP EMPLOYEE ENGAGEMENT DI PT. ASURANSI JASA 
INDONESIA (PERSERO) KANTOR PUSAT. Universitas Indonesia. 

Diniawaty, S. A., & Prahirawan, W. (2024). Membangun Harmoni: Kajian 
Literatur tentang Keterkaitan Keterlibatan Kerja dan Work-Life Balance 
(Vol. 5). 

Elbandiansyah. (2019). MANAJEMEN SUMBER DAYA  MANUSIA (C. I. 
Gunawan, Ed.). CVIRDH. 

Fahmi, I. (2016). MANAJEMEN SUMBER DAYA MANUSIA -- Teori dan Aplikasi 
(M. A. Djalil, Ed.). Alfabeta. 

Fajriyanti, Y., Rahmah, A. H., & Hadiyanti, S. U. E. (2023). Analisis Motivasi 
Kerja Generasi Z Yang Dipengaruhi Oleh Lingkungan Kerja dan Komitmen 
Kerja. Journal of Trends Economics and Accounting Research, 4(1), 107–115. 
https://doi.org/10.47065/JTEAR.V4I1.808 

Febrianty, & Muhammad. (2014). MANAJEMEN SUMBER DAYA MANUSIA 
YANG PRO GEN Z. Penerbit Inteligi. www.rcipress.rcipublisher.org 

Ferine, K. F., Risdwiyanto, A., Nurfauzi, Y., & Kraugusteeliana, K. (2023). 
Compensation’s Impact on Employee Engagement and Performance. JMA, 3. 

Fisher, G. G., Bulger, C. A., & Smith, C. S. (2009). Beyond Work and Family: A 
Measure of Work/Nonwork Interference and Enhancement. Journal of 
Occupational Health Psychology, 14(4), 441–456. 
https://doi.org/10.1037/a0016737 



 

75 
 

Gallup. (2020, January 7). What Is Employee Engagement and How Do You 
Improve It? GALLUP. 

Ganyang, M. T. (2018). Manajemen Sumber Daya Manusia. IN MEDIA. 

Gaol, F. V. L., Deti, R., & Yusuf, R. (2023). ANALISIS WORK LIFE BALANCE 
PADA KARYAWAN GENERASI MILENIAL DI BANDUNG. Inovasi 
Bisnis Dan Manajemen Indonesia. 

Ghozali, I. (2021). PARTIAL LEAST SQUARES KONSEP, TEKNIK DAN 
APLIKASI Menggunakan Program SmartPLS 3.2.9 Untuk Penelitian Empiris 
(3rd ed.). Badan Penerbit Universitas Diponogoro. 

Hair, Black, W. C., Babin, B. J., & Anderson, R. E. (2019). MULTIVARIATE DATA 
ANALYSIS. Cengage Learning. 

Hair, Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2022). A Primer on PARTIAL 
LEAST SQUARES STRUCTURAL EQUATION MODELING (PLS-SEM) (L. 
Fargotstein, Ed.; 3rd ed.). SAGE Publications. 

Hartatik, I. P. (2014). Buku Praktis Mengembangkan SDM. Laksana. 

Hasya, R. (2023). Apa Pertimbangan Utama Gen Z Indonesia dalam Memilih 
Pekerjaan? Goodstats. https://goodstats.id/article/apa-pertimbangan-utama-
gen-z-indonesia-dalam-memilih-pekerjaan-6Pifx 

Indrawati. (2015). Metode Penelitian Manajemen dan Bisnis Konvergensi 
Teknologi Komunikasi dan Informasi (D. Sumayyah, Ed.). PT Refika 
Aditama. 

Jangkara. (2024). Mengungkap Preferensi Karir Gen Z. Jangkara A Data Lab 
Company. https://jangkara.id/wp-content/uploads/2024/08/Report-Jakpat-x-
Jangkara-Mengungkap-Preferensi-Karir-Gen-Z.pdf 

Kalalo, R. R., Ginanjar, N. S., Taryana, & Suprihartini, Y. (2024). The Influence 
Of Work Life Ballance On Employee Engagement With Work Motivation As 
A Moderating Variable. INNOVATIVE: Journal Of Science Research, 4, 
1506–1514. 

Kasmir. (2022). PENGANTAR METODE PENELITIAN (UNTUK ILMU 
MANAJEMEN, AKUNTASI, DAN BISNIS) (Monalisa, Ed.). 
RAJAGRAFINDO PERSADA. 

Kaswan. (2019). MANAJEMEN SUMBER DAYA MANUSIA STRATEGIS; Konsep, 
Sejarah, Model, Strategi, dan Kontribusi SDM (E. Kurnia, Ed.). ANDI. 

Lesmono, P., & Widhianto, C. W. (2024). The influence of remuneration, work 
environment, and career development on Generation Z’s job application 
intention mediated by company reputation. Indonesian Journal of 



76 

Multidisciplinary Science, 3(12). 
https://doi.org/10.55324/IJOMS.V3I12.1003 

Lisa, M. P., & Wardhana, A. (2020). PENGARUH KOMPENSASI TERHADAP 
EMPLOYEE ENGAGEMENT PADA KARYAWAN PT PLN (PERSERO) 
UNIT INDUK DISTRIBUSI JAWA BARAT. Telkom University. 

Mahardika, A. A., Ingarianti, T. M., & Zulfiana, U. (2022). Work-life balance pada 
karyawan generasi Z. Collabryzk Journal for Scientific Studies , 1(1), 1–16. 
https://doi.org/10.58959/CJSS.V1I1.8 

Mondy, R. W., & Martocchio, J. J. (2016). Human Resource Management (S. Wall, 
Ed.; 14th ed.). Pearson Education Limited. 

Mondy, R. W., & Noe, R. M. (2005). Human Resource Management. Pearson 
Education. 

Mufarrihati, V. C., & Rina, R. N. A. (2023). Pengaruh Remote Working Terhadap 
Employee Engagement  Pada Karyawan Generasi Z  (Studi Kasus Pada 
Perusahaan Startup di Kota Bandung). Akuntansi, 2(4), 133–155. 
https://doi.org/10.55606/AKUNTANSI.V2I4.1278 

Mustafidah, H., & Suwarsito. (2020). DASAR-DASAR METODOLOGI 
PENELITIAN (T. Haryono, Ed.). UM Purwokerto Press. 

Newhart, M., & Patten, M. L. (2023). UNDERSTANDING RESEARCH METHODS 
An Overview of the Essentials (11th ed.). New York. 

Niezurawska, J., Niemczynowicz, A., & Kycia, R. A. (2021). Managing 
Generation Z: Motivation, Engagement and Loyalty. Routledge. 

Nindyati, A. D., & Ramadhani, A. (2022). BAGAIMANA GENERASI Z DI 
JAKARTA MEMAKNAI PEKERJAANNYA? INQUIRY: Jurnal Ilmiah 
Psikologi, 13(01). https://doi.org/10.51353/inquiry.v13i01.596 

Nugroho, A. S., & Haritanto, W. (2022). METODE PENELITIAN KUANTITATIF 
DENGAN PENDEKATAN STATISTIKA (Teori, Implementasi & Praktik 
dengan SPSS) (M. Kika, Ed.). Penerbit ANDI. 

Nurindahsari, A. P. (2024). Pengaruh Lingkungan Kerja dan Kompensasi terhadap 
Employee engagement dan Kinerja Karyawan. COMSERVA : Jurnal 
Penelitian Dan Pengabdian Masyarakat, 4053–4062. 

Panggabean, M. S. (2004). Manajemen Sumber Daya Manusia (Sofyan & Lolita, 
Eds.). Ghalia Indonesia. 

Pendell, R., & Helm, S. Vander. (2022). Generation Disconnected: Data on Gen Z 
in the Workplace. Gallup. 



 

77 
 

Peters, J. (2019). EMPLOYEE ENGAGEMENT - Creating positive energy at work 
(1st ed.). KRPublishing. 

Prasetio, P. A., Sary, F. P., & Ferinia, R. (2021). Manajemen Sumber Daya Manusia 
Strategis. Tel-UPress. 

Purnamasari, N. P. L., & Netra, I. G. S. K. (2020). The Effect of Compensation and 
Internal Communication on Employee Engagement and Turnover Intention in 
Sankara Ubud Resort and Spa, Gianyar, Bali. American Journal of Humanities 
and Social Sciences Research, 1, 353–359. www.ajhssr.com 

Puspitasari, A. S., & Darwin, M. (2021). Effect of work-life balance and welfare 
level on millennial employee performance through work engagement. 
Download.Garuda.Kemdikbud.Go.IdAS Puspitasari, M DarwinInternational 
Journal of Science and Society, 2021•download.Garuda.Kemdikbud.Go.Id, 
3(1), 2021. 
http://download.garuda.kemdikbud.go.id/article.php?article=2510758&val=2
3933&title=Effect%20of%20Work-
Life%20Balance%20and%20Welfare%20Level%20on%20Millennial%20E
mployee%20Performance%20Through%20Work%20Engagement 

Putri, P. K. (2024). GEN Z DI DUNIA KERJA: Kepribadian dan Motivasi Jadi 
Penentu Produktivitas Kerja. AKADEMIK: Jurnal Mahasiswa Ekonomi & 
Bisnis, 4(1), 30–38. https://doi.org/10.37481/JMEB.V4I1.650 

Rachmadini, F., & Riyanto, S. (2020). The impact of work-life balance on 
employee engagement in generation z. Researchgate.NetF Rachmadini, S 
RiyantoIOSR Journal of Humanities and Social Science, 
2020•researchgate.Net, 25, 62–66. https://doi.org/10.9790/0837-2505106266 

Rahmawati, E. D. (2023). METODOLOGI PENELITIAN MANAJEMEN. 
PUSTAKABARUPRESS. 

Rahmayani, E. F., Hetami, A. A., & Aransyah, M. F. (2021a). Effect Of 
Competency And Compensation On Employee Engagement And Their Impact 
On Performance Of Organic Employees Pt Pelabuhan Indonesia Iv (Persero). 
Ejournal.Uin-Suka.Ac.IdEF Rahmayani, AA Hetami, MF AransyahJURNAL 
MANAJEMEN DAKWAH, 2021•ejournal.Uin-Suka.Ac.Id. 
https://ejournal.uin-suka.ac.id/dakwah/JMD/article/view/2155 

Rahmayani, E. F., Hetami, A. A., & Aransyah, M. F. (2021b). EFFECT OF 
COMPETENCY AND COMPENSATION ON EMPLOYEE 
ENGAGEMENT AND THEIR IMPACT ON PERFORMANCE OF 
ORGANIC EMPLOYEES PT PELABUHAN INDONESIA IV (PERSERO) 
SAMARINDA BRANCH. JURNAL MANAJEMEN DAKWAH, 7(2), 249–
275. https://doi.org/10.14421/JMD.2021.72-03 



78 

Rizkiani, W., & Wahyuningtyas, R. (2020). PENGARUH PELATIHAN DAN 
KOMPENSASI TERHADAP EMPLOYEE ENGAGEMENT THE 
INFLUENCE OF TRAINING AND COMPENSATION OF EMPLOYEE 
ENGAGMENT (STUDY ON THE PRODUCTION DIVISION OF PT. 
WIJAYA KARYA BETON TBK. CONCRETE PRODUK FACTORY). 
Universitas Telkom. 

Robbins, S. P., & Judge, T. A. (2018). Essentials of Organizational Behavior (14th 
ed.). Pearson. 

Robbins, S. P., & Judge, T. A. (2022). Organizational Behavior (18th ed.). Pearson. 

Rosyidah, M., & Fijra, R. (2021). Metode Penelitian . Deepublish . 

Saragih, R., Pradana, M., Azis, E., Driana, T., & Ramadhana, N. (2021). The 
Relationship between Human Resources Practice, Work-Life Balance, and 
Employee Engagement: An Empirical Study in Indonesia. Journal of Asian 
Finance, Economics and Business. 
https://www.academia.edu/download/114190537/JAKO202118057777268.p
df 

Sarwono, J. (2018). Metode Penelitian Kuantitatif & Kualitatif (2nd ed.). Suluh 
Media. 

Schaufeli, W., & Bakker, A. (2004). UWES UTRECHT WORK ENGAGEMENT 
SCALE Preliminary Manual. 

Sekaran, U., & Bougie, R. (2016). Research Method for Business (7th ed.). John 
Wiley & Sons. www.wileypluslearningspace.com 

Sholihin, M., & Ratmono, D. (2020). Analisis SEM-PLS dengan WarpPLS 7.0 
Untuk Hubungan Nonlinear dalam Penelitian Sosial dan Bisnis (C. Mitak, 
Ed.). ANDI OFFSET. 

Siahaan, A. M. P., & Elmi, F. (2018). THE EFFECT OF TRANSFORMATIONAL 
LEADERSHIP AND COMPENSATION FOR EMPLOYEE 
ENGAGEMENT LEVEL AND IMPLICATION FOR TURNOVER 
INTENTION AT PT X. The 19th Malaysia Indonesia International 
Conference on Economics, Management and Accounting (MIICEMA). 

Sirgy, M. J., & Lee, D.-J. (2023). WORK-LIFE BALANCE - HR Training for 
Employee Personal Intervention. Cambridge. 

Sopian, K., Hidayati, T., & Kusumawardani, A. (2022). Effect of work-life balance 
on employee engagement in increasing employee performance. American 
Journal of Humanities and Social Sciences Research2, 6, 156–162. 
https://www.ajhssr.com/wp-content/uploads/2022/03/R22603156162.pdf 



 

79 
 

Stillman, D., & Stillman, J. (2018). GENERASI Z Memahami Karakter Generasi 
Baru yang Akan Mengubah Dunia Kerja. PT Gramedia Pustaka Utama. 

Sudaryono, Y., & Aribowo, A. (2018). Manajemen Sumber Daya Manusia 
Kompensasi Tidak Langsung dan Lingkungan Kerja Fisik. ANDI. 

Sugiyono. (2013). METODE PENELITIAN KUANTITATIF, KUALITATIF DAN R 
& D. ALFABETA. 

Sugiyono, & Setiyami. (2022). Metode Penelitian Sumber Daya Manusia 
(Kuantitatif, Kualitatif, dan Studi Kasus) (A. Nuryanto, Ed.). ALFABETA. 

Syelvy, S., & Siddiq, A. M. (2024). Pengaruh Work Life Balance terhadap 
Employee Engagement dan Kepuasan Kerja sebagai Variabel Intervening 
pada CV Multi Agro Sarana. Jurnal Ilmu Sosial, Manajemen, Akuntansi Dan 
Bisnis, 5(3), 622–638. https://doi.org/10.47747/JISMAB.V5I3.1962 

Timotius, K. H. (2017). PENGANTAR METODOLOGI PENELITIAN Pendekatan 
Manajemen Pengetahuan untuk Perkembangan Pengetahuan (P. Christian, 
Ed.). Penerbit ANDI. 

Turner, P. (2020). Employee Engagement in Contemporary Organizations 
Maintaining High Productivity and Sustained Competitiveness. Springer. 

Wagner III, J. A., & Hollenbeck, J. R. (2020). Organizational Behavior - Securing 
Competitive Advantage (3rd ed.). Routledge. 

Werdati, F., Darmawan, D., & Solihah, Ni. R. (2020). The Role of Remuneration 
Contribution and Social Support in Organizational Life to Build Work 
Engagement. In Journal of Islamic Economics Perspectives (Vol. 1, Issue 2). 

Widyawati, W., Manggabarani, A. S., & Marzuki, F. (2021). Analisis Pengaruh 
Kompensasi, Work life balance, Kesempatan Berkembang terhadap Employee 
Engagement Gen Y PT “X.” SALAM: Jurnal Sosial Dan Budaya Syar-i, 8(5), 
1421–1434. https://doi.org/10.15408/SJSBS.V8I5.22450 

Wijiati, W., & Chasanah, U. (2024). PENGARUH GAYA HIDUP GENERASI Z 
(FLEKSIBILITAS KERJA DAN KOMPENSASI) TERHADAP 
PEMILIHAN PEKERJAAN. Jurnal Riset Akuntansi Dan Bisnis Indonesia, 
4(2), 485-499–485 – 499. https://doi.org/10.32477/JRABI.V4I2.1013 

Wilkinson, A., Bacon, N., Snell, S., & Lepak, D. (2019). The SAGE Handbook of 
Human Resource Management (D. M. Alfonso, Ed.; 2nd ed.). SAGE 
Publication. 

Wilkinson, A., Redman, T., & Dundon, T. (2017). CONTEMPORARY HUMAN 
RESOURCE MANAGEMENT (5th ed.). PEARSON EDUCATION LIMITED. 



80 

Wood, J., Oh, J., Park, J., & Kim, W. (2020). The Relationship Between Work 
Engagement and Work–Life Balance in Organizations: A Review of the 
Empirical Research. Human Resource Development Review, 19(3), 240–262. 
https://doi.org/10.1177/1534484320917560 

WorkL. (2024). Global Workplace Report 2024. 

Yuliani, A. R., & Silvianita, A. (2020). PENGARUH WORK LIFE BALANCE 
TERHADAP KEPUASAN KERJA MELALUI EMPLOYEE 
ENGAGEMENT DI PT PLN (PERSERO) UNIT INDUK DISTRIBUSI 
JAWA BARAT. Telkom University. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


