DAFTAR ISI

DRAFT TESIS ..o 1
HALAMAN PENGESAHAN ..o il
HALAMAN PERNYATAAN L. 1l
KATA PENGANTAR ... v
ABSTRAK ...t v
ABSTRACT ... vi
DAFTAR ISttt eneas vil
DAFTAR TABEL......ooiiioeeeeeeeee e X
DAFTAR GAMBAR ... X
BAB I PENDAHULUAN ... 1
1.1.  Gambaran Umum Objek Penelitian .....................ocoooiiiiiiiiceeee 1
1.2.  Latar Belakang Penelitian ..................c..ocooooiiiiioo e 3
1.3, Perumusan Masalah ... 10
1.4, Tujuan Penelitian ... 11
1.5, Manfaat Penelitian ...........coooooiiiiiiii e 11
BAB II TINJAUAN PUSTAKA ... 13
2.1.  Teori dan Penelitian Terdahulu.......................o 13
2.1.1. Adopst TeKNOLOZIL. .....oc.oooiiiiiiiieee e 13
2.1.1.1.  Technology Acceptance Model (TAM)................c.oocoeeioeeeeieeeeeee. 13
2.1.1.2.  Unified Theory of Acceptance and Use of Technology (UTAUT) ............... 14
2.1.1.3.  Theory Of Planned of Behavior (TPB) ...........cccccccoiiviiiiiiieeeeeene. 15

2.1.2. Technology, Organization, Enviroment (TOE) Framework ............................... 15
2.1.3. Badan Usaha Jalan Tol (BUJT) ..........ccoiiiiiiee e 16
2.1.4. Multi Lane Free FIow (MLFF) ..............ccccv oo 23
2.1.5. Penelitian Terdahulu ... 26

2.2, Kerangka Pemikiran.......................... e 32
2.3, Hipotesis Penelitian ... 33
BAB IIIl METODE PENELITIAN ..o 36
310 Jenis Penelitian.........ocooooiiiiiiiiii e 36
3.2.  Operasionalisasi Variabel ... 37
3.3, Tahapan Penelitian. ... 38
3.4,  Populasidan Sampel ... 39
3.5. Pengumpulan Data dan Sumber Data ...................ccooooiiiiiiiie 41



3.6.  Uji Validitas dan Reliabilitas................cccoooiioiiiiiocec e 41

3.6.1. UJi VAIIAItAS ..o 42
3.62. Uji Relabilitas ........o.oooooii e 42

3.7 Teknik Analisis Data..........ccooooiiiiiiiiiiiiiiie e 43
3.7.1. Analisis DesKriptif..........oocooioiiiii e 43
3.7.2. Pengujian StatiStik .........ccoocooiiiiiiii e 44
BAB 1V HASIL PENELITIAN DAN PEMBAHASAN ... 47
4.1.  Karakteristik ReSponden................co.oooiioiioiiieee e 47
42, Hasil Penelitian ............oooooiiiiii e 49
4.2.1. Hasil Analisa Deskriptif..............ooooii e 49
4.2.2. Evaluasi Model Pengukuran (Outer Model) .................ccoccoveeeeeeiieaieeeen. 51
4.22.1. Uji Validitas KONVErgen .............c.ooooioiiiiiioiiee e 52
4222, Uy Validitas DiSKriminan .................ooooooiioiiiiioee e 54
4223 Uji Reabilitas ... 55

4.2.3. Evaluasi Model Struktural (Inner Model).....................ccoooviiiiiiiiieieee 56
4.23.1.  Uji Determinasi (R-SGUAFES)...........ccoooeeeieeeeeeeeeeeeeeeeeeeeeeeeee e 56
4232, Goodness Of Fit INAEX ............c..cococoeviiiiiiiiiiiiiiieeeeeeeeee. 57

4.3, Pengujian HIPOTESIS ......oovoiiuiiiiiieicee e 57
4.4.  Pembahasan Hasil Penelitian ... 59
4.4.1. Pengaruh Advantage terhadap Implementasi MLFF ..............ccccoovvoiieeiee. 59
4.4.2. Pengaruh Compatibility terhadap Implementasi MLFF .............cccoccocovvivinnninn. 60
4.4.3. Pengaruh Complexity terhadap Implementasi MLFF ................ccccoveevveeeeenen.. 60
4.4.4. Pengaruh Top Management Support terhadap Implementasi MLFF ................... 61
4.4.5. Pengaruh Organizational Readiness terhadap Implementasi MLFF ................... 61
4.4.6. Pengaruh Government Support terhadap Implementasi MLFF ........................... 62
4.47. Pengaruh Vendor Quality terhadap Implementasit MLFF......................cc.......... 63
BAB V KESIMPULAN DAN SARAN L. 64
ST KeSIMPUIAN ... 64
520 SATAI Lottt 64
5.3.  Keterbatasan Penelitian..............c.coooiiiiiiiiii 66
DAFTAR PUSTAKA ..o 67
Lampiran 1. KUESIONET...........ooooiiii e 73
Lampiran 2. Hasil KUESIONET ..............ccooiiiiiiiii e 76
Lampiran 3. Hasil HITUNE ......oooiii e 83

viii



