DAFTAR ISl

HALAMAN PERSETUJIUAN ....ooiiie ettt i
HALAMAN PERNYATAAN ORISINALITAS ... i
KATA PENGANTAR ..ot a e e e e e s e e e e e e e s e annneees i
AB ST R AK .. e aaa e e e \Y;
AB ST RA C T et e e e e e e e e e e e e Y
DAFTAR ISH .. e e e e e e e s e araeeeeeaaans Vi
DAFTAR TABEL ..ot snssnnsnsnnnnnnnnnnes iX
DAFTAR GAMBAR. ...t e e X
DAFTAR LAMPIRAN ..o nssssnnsnsnnsssnnnnnns Xi
BAB | PENDAHULUAN ..ot assssssssssnssnnsnsannssnnnnnnnes 1
1.1  Latar Belakang Penelitian ............cccoeivieeiiiiie i 1
1.2 Tujuan PeNIILIAN ........vee it 9
1.3 Pertanyaan Penelitian...........ccooveeiiieeiiie e 9
1.4 Manfaat Penelitian ..........cccooiiiiie i 9
141  Manfaat TEONILIS ....cccvveeiiviee et 9
1.4.2  Manfaat PrakuiS...........c.coovuviiiiee e e et 9

1.5  Lokasi dan Waktu Penelitian.............cccooviviiiiii i 10
1.5.1  LoKasi PENEILIAN ......eeeeiiieeiiiee et 10
1.5.2  Waktu Penelitian ..........ccooveiiiieiiii e 10
BAB 11 TINJAUAN PUSTAKA ..ottt 11
2.1 K@JIan PUSEAKA .....cc.vvieiiiee ittt 11
2.1.1  Komunikasi KOIPOIaSi.........ceciveeeiiie et e sttt 11
2.1.2  Pendekatan Komunikasi Organisasi ...........ccceevvveiivresineeesiieeesineeanns 12
2.2.3  Komunikasi INternal .............cccoveiiiiiiiiie e 17
2.2.4  EMPlOYee EXPEIIENCE ....ocoviie et 19
2.2.5 Dimensi Employee EXPErienCe ........cccoovieeiiiiiieiiiiiiie et 21

2.2 Penelitian TerdaNulU ............oooiiiiiiiii e 23
2.2.1  Jurnal NaSIONal ...........oveiiiiiiie e 23



2.2.2 JUrNal INEErNASIONAL......oee e 29

2.3 Kerangka PemiKIran ...........cccooiiiiiioiiiiieii s 36
BAB I METODE PENELITIAN ...ooiiii e 38
3.1 Paradigma Penelitian ..........cccooiiiiiiiiiiiie e 38
3.2 Metode PENEITIAN ......ccivieiiie et 38
3.3 Subjek dan Objek Penelitian ............cccceiiiiiiiiniiiie e 39
3.3.1  Subjek Penelitian ........c.c.ooiiiiiiiiiieiie e 39
3.3.2  Objek Penelitian .........cccviiiiiiiieiiieiec e 39

3.4 UNIt ANALISIS DALA......cciiieiiiee et 40
3.5 Informan Penelitian...........ccvveiiiieiiiie e 41
3.6 Teknik Pengumpulan Data..........c.cceiiiiiiiiiiiiieee e 43
I 0 R D | - W = 10T OSSPSR 43
3.6.2  Data SEKUNGET ...c.vviiiiiiii et 45

3.7 Teknik ANAlSIS DAtA .......ceevuviiiieiiieiie e 45
3.8 Teknik Keabsahan Data ...........cccovvieiiiiiieiiieieeee e 46
BAB TV e 48
4.1 HaSil PeNelitian.........coooviiiiiiiieie e 48
4.1.1  Komunikasi ke Bawah (Downward Communication)......................... 48
4.1.2  Komunikasi ke Atas (Upward Communication) ............ccccceevrervnrnne 57
4.1.3  Komunikasi Horizontal (Horizontal Communication) ........................ 62

4.2 PemMbDANASAN ....coiuiiiiiiiiie et 66
4.2.1  Komunikasi ke Bawah (Downward Communication)......................... 66
4.2.2  Komunikasi ke Atas (Upward Communication) ............ccccceeveeviunnnne 69
4.2.3  Komunikasi Horizontal (Horizontal Communication) ........................ 72

4.3 Model Penelitian Gabungan ............ccccoovveeiiiei i 75
BAB Vet ae e 77
5.1 KeSIMPUIAN ....ooiiiiceec e 77

D2 SAFAN ..ttt e e et e e e arr e e 77
521 Saran AKAOEMIS ... .eiiiiiieiiiie sttt 77
5.2.2  SAraN PraKiiS.......ccouiiiiiiiiiiiie et 78



DAFTAR PUSTAKA et 79

LAMPIRAN L. 83

viii



	DAFTAR ISI

