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ABSTRACT 

The increasing use of the internet in Indonesia has also led to a rise in harmful 

content such as online fraud, pornography, and hate speech. Existing digital 

content reporting systems still face challenges, particularly in terms of 

complex user interfaces that hinder public participation. This situation 

highlights the need for a more efficient and user-friendly reporting system to 

support broader public involvement in content moderation. 

This study developed a web-based content reporting system with a responsive 

and simple user interface. The system was designed using a user-centered 

approach to ensure ease of use and comfort during the reporting process. 

Usability was evaluated through surveys using standard assessment tools, 

which allowed users to share their experience and provide feedback on the 

system interface. 

The results indicate that the system achieved a good usability score and was 

generally well-accepted by users. These findings suggest that the developed 

interface meets user needs and enhances the effectiveness of content 

reporting. This research contributes to the development of a more accessible 

reporting platform that encourages public participation in maintaining a safer 

digital environment. 
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