KATA PENGANTAR

Puji syukur kehadirat Allah SWT, yang telah memberikan kesempatan sehingga

proyek akhir berjudul “Aplikasi Pengelolaan Data Asuransi Mobil (Studi Kasus : PT.

Setiajaya Mobilindo Cabang Cibubur)” dapat selesai. Tidak sedikit rintangan dan

waktu yang saya habiskan dalam menyusun proyek akhir ini. Oleh karena itu, saya

mengucapkan terima kasih kepada :

1.

Bapak Winardi dan Ibu Lukitaningsih yang telah berjuang agar saya
mendapatkan pendidikan yang terbaik.

Bapak Wardani Muhamad dan Bapak Monterico Adrian yang telah bersedia
dan menyediakan waktu untuk membimbing saya untuk menyelesaikan proyek
akhir ini.

PT. Setiajaya Mobilindo cabang Cibubur yang telah bersedia menjadi studi
kasus penelitian proyek akhir ini.

Seluruh dosen di Politeknik Telkom yang telah mengajar dan membimbing saya
selama kuliah khususnya Bapak Eka Widhi Yunarso selaku dosen wali.

Dewi Hagansanthi, Nukky Sugandi, Alaunal Kauniyah, Putri Gesan dan Mega
Desy Pratiwi. Terima kasih untuk segala bentuk bantuan dan motivasi.
Teman-teman PIS 10 04 dan DBD 10 05 yang tidak bisa disebutkan satu per
satu. Terima kasih untuk semua pengalaman yang dilalui bersama.

Tidak lupa saya ucapkan kepada teman-teman seperjuangan saya di Politeknik

Telkom angkatan 2010.

Terima kasih kepada keluarga, teman, dan semua pihak yang telah mendukung dan

membantu saya yang tidak bisa disebutkan satu per satu. Semoga proyek akhir ini

bermanfaat khususnya bagi PT. Setiajaya Mobilindo cabang Cibubur.

Bandung, 03 September 2014

Penulis




DAFTAR ISI

KATA PENGANTAR ..ttt ettt ettt ettt et ettt sat e sttt e st e e sat e e st e e sab et e sabeesabneesabeeesabeeeaneeas i
ABSTRAK .ottt Error! Bookmark not defined.
ABSTRACT . ..ce ittt ettt Error! Bookmark not defined.
DAFTAR ISL. ettt ettt ettt et s et e st e sa bt e sab et e s bt e e sabe e e bt eesabeeesabeeenreesanes i
DAFTAR GAMBAR ...ttt ettt sttt ettt e st sab e e it esabe e e s bt e e sabeesbbeesabeeesabeeennbeeeanee v
DAFTAR TABEL. ..ttt ettt ettt ettt ettt e st e e sab e st e e st e e anb e e sabeeesabeeennneesanes vii
DAFTAR LAMPIRAN. ...ttt ettt ettt ettt ettt e sttt sab e e bt e st e e sttt e sabeesbbeesabeeesabeeenabeeeanee 8
BAB 1 PENDAHULUAN ...cooiiiiiiiiitee ettt Error! Bookmark not defined.
1.1 LatarBelakang .....ccccceveeeiiiiiiiii Error! Bookmark not defined.
1.2 Rumusan Masalah........cccoooiiiiiiniiiiiii e Error! Bookmark not defined.
1.3 TUJUAN .o, Error! Bookmark not defined.
1.4 Batasan Masalah.......ccccceoviiiiiiiiiiii e Error! Bookmark not defined.
1.5 Definisi Operasional..........cccceeeiiiii Error! Bookmark not defined.
1.6  Metode Pengerjaan .......ccccceeeeeeeieiiiie, Error! Bookmark not defined.
1.7 Jadwal Pengerjaan .......cccccceeeeiiiiiii Error! Bookmark not defined.
BAB 2 TINJAUAN PUSTAKA.....coiiiitieiiiiiee et Error! Bookmark not defined.
2.1 ASUANSI ceiiiiiiieeiiiie ettt Error! Bookmark not defined.
2.2 KIQIM ittt e Error! Bookmark not defined.
2.3 PreMi it Error! Bookmark not defined.
2.4 FlOWMap ..o Error! Bookmark not defined.
2.5 Entity Relationship Diagram(ERD)...............c.cccoeeel. Error! Bookmark not defined.
2.6 Basis Data(Database) ......ccccceeiiiiiii Error! Bookmark not defined.
2.7 PHP (Hypertext Preprocessor) .......ccccccceeeieiieicciecceceeeee, Error! Bookmark not defined.
2.8 Codelgniter.....cccceiiiiiiiii Error! Bookmark not defined.
BAB 3 ANALISIS DAN PERANCANGAN........ccccvriireeeeeeeeeinireeens Error! Bookmark not defined.
3.1 Gambaran Sistem Saat Ini (atau Produk) ............cevvveeeneee Error! Bookmark not defined.

3.1.1 Pengajuan ASUransi............eeeeeeeeeeeeeeeeeeeeeeenns Error! Bookmark not defined.

3.1.2 Pembayaran Premi.......ccccveevveiveeeveveeeeeeeennnns Error! Bookmark not defined.

3.1.3 Pendaftaran Klaim.......cocceeeinnieiiiniiceennee, Error! Bookmark not defined.




v Telkom University

3.14 Monitoring Progress Perbaikan .................... Error! Bookmark not defined.
3.1.5 Laporan Pendapatan .......cccceevveveveeeveeeenennnnnns Error! Bookmark not defined.
3.2 Analisis Sistem yang Diajukan........................cc. Error! Bookmark not defined.
3.2.1 Pengajuan ASUransi........ccceeeeeevvieinnnneeeeennnnn. Error! Bookmark not defined.
3.2.2 Pendaftaran Klaim Asuransi......ccccccooeeuvvveeenn. Error! Bookmark not defined.
3.2.3 Monitoring Progress Perbaikan .................... Error! Bookmark not defined.
3.24 Laporan Pendapatan .......cccceevvvevvvevevennennnnnns Error! Bookmark not defined.
3.25 Use Case Diagram.........ceeveeeeveeveeeeeeeeeeerenneenns Error! Bookmark not defined.
3.2.6 Class Diagram......ccccceeeeeeeieiiieeeee, Error! Bookmark not defined.
3.2.7 Diagram ActiVity.......cevvvevveeeeeeiieeeieeeeeeeeennnnnns Error! Bookmark not defined.
3.2.8 Diagram SEQUENCE ........cevvevvvveveeerreeeerreeeenenns Error! Bookmark not defined.
3.3 PerancanganBasisData...........ccccccniii, Error! Bookmark not defined.
3.3.1 ERD oottt Error! Bookmark not defined.
3.3.2 Struktur Tabel ......ooevvviiiiin Error! Bookmark not defined.
3.33 Tabel Relasi....ccouveeeeiiiieieiieceeecc e, Error! Bookmark not defined.
3.4 Perancangan Dokumen ............cccccciiii Error! Bookmark not defined.
3.5 Kebutuhan Perangkat Keras dan Perangkat Lunak........... Error! Bookmark not defined.
3.5.1 Pengembangan Sistem ..........ccvvvevvevviveennnnnnns Error! Bookmark not defined.
3.5.2 Implementasi SisteM .........cevvvvvveveeevieeeeeennnnns Error! Bookmark not defined.
BAB 4 IMPLEMENTASI DAN PENGUIJIAN ....cocuviiiiiiiieee e Error! Bookmark not defined.
4.1 IMPlIEMENTAST ..uueeeeeiiiiiiiiiii e Error! Bookmark not defined.
4.1.1 Implementasi Struktur Halaman Customer...Error! Bookmark not defined.
4.1.2 Implementasi Struktur Halaman Admin........ Error! Bookmark not defined.
4.1.3 Implementasi Struktur Halaman Pimpinan ...Error! Bookmark not defined.
4.1.4 Implementasi Struktur Halaman Teknisi ....... Error! Bookmark not defined.
4.2  Pengujian Programi......ccccccceeeeeuuunnnnnnninnnnnnnnnnnnnnnnns Error! Bookmark not defined.
4.2.1 Tampilan Customer..........ccccoeeeiieiii. Error! Bookmark not defined.
4.2.2 Tampilan Admin............... Error! Bookmark not defined.
4.2.3 Tampilan Pimpinan...................cc. Error! Bookmark not defined.
424 Tampilan Teknisi.......cooeeei, Error! Bookmark not defined.
BAB 5 PENUTUP....oiiiiiiiiiiiee ettt Error! Bookmark not defined.
5.1  KeSimpulan .......coeeeiiiiiiiiiccee e Error! Bookmark not defined.




5.2 SArAN i Error! Bookmark not defined.

DAFTAR PUSTAKA .. .ottt e eeas Error! Bookmark not defined.
LAMPIRAN ..ottt ee e e s e e e e e s ereeeeee Error! Bookmark not defined.




v Telkom University

DAFTAR GAMBAR

Gambar 3- 1 Pengajuan Asuransi yang sedang berjalan....................... Error! Bookmark not defined.
Gambar 3- 2 Pembayaran Premi yang sedang berjalan ....................... Error! Bookmark not defined.
Gambar 3- 3 Pendaftaran Klaim yang sedang berjalan ........................ Error! Bookmark not defined.
Gambar 3- 4 Monitoring Progress Perbaikan yang sedang berjalan...... Error! Bookmark not defined.
Gambar 3- 5 Laporan Pendapatan yang sedang berjalan..................... Error! Bookmark not defined.
Gambar 3- 6 Pengajuan Asuransi yang diusulkan ................................. Error! Bookmark not defined.
Gambar 3- 7 Pendaftaran Klaim Asuransi yang diusulkan.................... Error! Bookmark not defined.
Gambar 3- 8 Monitoring Progress Perbaikan yang diusulkan................ Error! Bookmark not defined.
Gambar 3- 9 Monitoring Progress Perbaikan yang diusulkan................ Error! Bookmark not defined.
Gambar 3- 10 Use Case Diagram........ccccceeviiiiiiiiiiee, Error! Bookmark not defined.
Gambar 3- 11 Class Diagram ........ccccceeiiiiiiiii, Error! Bookmark not defined.
Gambar 3- 12 Diagram Activity Input Data Customer dan Mobil .......... Error! Bookmark not defined.
Gambar 3- 13 Diagram Activity Input Pengajuan Asuransi.................... Error! Bookmark not defined.
Gambar 3- 14 Diagram Activity Input Klaim.......................l, Error! Bookmark not defined.
Gambar 3- 15 Diagram Activity Progress Klaim ......................... Error! Bookmark not defined.
Gambar 3- 16 Diagram Activity Admin Login...............cccii. Error! Bookmark not defined.
Gambar 3- 17 Diagram Activity Admin Approve Data Customer dan Mobil ........ Error! Bookmark not
defined.

Gambar 3- 18 Diagram Activity Admin Approval Asuransi .................... Error! Bookmark not defined.
Gambar 3- 19 Diagram Activity Admin Klaim........................l Error! Bookmark not defined.
Gambar 3- 20 Diagram Activity Pimpinan Login ......................l. Error! Bookmark not defined.
Gambar 3- 21 Diagram Activity Pimpinan Laporan............................... Error! Bookmark not defined.
Gambar 3- 22 Diagram Activity Teknisi Login ............ccccoeeiil. Error! Bookmark not defined.
Gambar 3- 23 Diagram Activity Teknisi mengelola data Progress ......... Error! Bookmark not defined.
Gambar 3- 24 Sequence Diagram Input data Customer....................... Error! Bookmark not defined.
Gambar 3- 25 Sequence Diagram Inut Data Mobil ............................... Error! Bookmark not defined.
Gambar 3- 26 Sequence Diagram Input Asuransi ...........cccceeeeeeeeeeee..l. Error! Bookmark not defined.
Gambar 3- 27 Sequence Diagram Input Klaim.......................l Error! Bookmark not defined.
Gambar 3- 28 Sequence Diagram Pengecekan Progress Klaim ............. Error! Bookmark not defined.
Gambar 3- 29 Sequence Diagram Mengelola Customer ...................... Error! Bookmark not defined.
Gambar 3- 30 Sequence Diagram Mengelola Data Asuransi................. Error! Bookmark not defined.
Gambar 3- 31 Sequence Diagram Mengelola Data Klaim..................... Error! Bookmark not defined.
Gambar 3- 32 Sequence Diagram Mengelola Progress......................... Error! Bookmark not defined.
Gambar 3- 33 Sequence Diagram Menerima Laporan.......................... Error! Bookmark not defined.
GamMbar 3- 34 ERD ...t Error! Bookmark not defined.
Gambar 3- 35 Relasi Antar Tabel......ccccccceeeiiviiiiieeeee e Error! Bookmark not defined.
Gambar 4- 1 Implementasi Struktur Halaman Customer ..................... Error! Bookmark not defined.
Gambar 4- 2 Implementasi Struktur Halaman Admin ............cccouvueeee... Error! Bookmark not defined.



file:///C:/Users/vindhut/Desktop/avindhafix.docx%23_Toc398930519

v Telkom University

Gambar 4- 3 Implementasi Struktur Halaman Pimpinan...................... Error! Bookmark not defined.
Gambar 4- 4 Implementasi Struktur Halaman Teknisi .......................... Error! Bookmark not defined.
Gambar 4- 5 Halaman Login Customer.........ccccceeeiiiiiiiiiieeee, Error! Bookmark not defined.
Gambar 4- 6 Halaman Registrasi.........cccccceviiiiii, Error! Bookmark not defined.
Gambar 4- 7 Halaman Menu Beranda..........cccccceiiiiiii, Error! Bookmark not defined.
Gambar 4- 8 Halaman Edit Profil..........cccccei Error! Bookmark not defined.
Gambar 4- 9 Halaman Add Mobil.........ccccoovmniiiiiiiiiiniiiieeee e Error! Bookmark not defined.
Gambar 4- 10 Halaman View Mobil ........ccoovviiiiiiiiiiininiiiiceeee s Error! Bookmark not defined.
Gambar 4- 11 Halaman Edit Mobil ........c.ccooiniiiiiiiiiiiiiiiiiieeeee e Error! Bookmark not defined.
Gambar 4- 12 Halaman View ASUransi ........ooecuvviieeeeeeennniiiiieeeeeeessnnnnns Error! Bookmark not defined.
Gambar 4- 13 Halaman Add ASUranSi........ceoveuuriieeieeeennniiiiieeeeeee s s Error! Bookmark not defined.
Gambar 4- 14 Halaman Klaim ASUransi ........occuvveeeeeeernnniiiiieeeeeeessnianns Error! Bookmark not defined.
Gambar 4- 15 Halaman Progres Klaim............ccccooeii, Error! Bookmark not defined.
Gambar 4- 16 Halaman Add Klaim .......ccceeevmnriiiiieeiienniniiiceeee e Error! Bookmark not defined.
Gambar 4- 17 Halaman Login Admin............ccccci, Error! Bookmark not defined.
Gambar 4- 18 Halaman Beranda Admin........cccuveeeeeeiiinniiiiieeeeeee e Error! Bookmark not defined.
Gambar 4- 19 Halaman View CUStOMEr ......oocuuiiieeereeniiiiiieeeeeee e e Error! Bookmark not defined.
Gambar 4- 20 Halaman Add ASUIanSi.........oovreeriieeeeeesenniiiiieeeeeesssnnnnns Error! Bookmark not defined.
Gambar 4- 21 Halaman Edit CUStOMEr......coovvuiiiieiiieeiiiiiieeeee e Error! Bookmark not defined.
Gambar 4- 22 Halaman View ASUranSi .......oovvevriieeeeeeninniinieeeeeeessnnnnnns Error! Bookmark not defined.
Gambar 4- 23 Halaman Cetak Kwitansi ASUransi.........cooeecuvveeeeeerrinnnnns Error! Bookmark not defined.
Gambar 4- 24 Halaman Klaim CUStOMEer ......cccuuvvieeeieeiiiiiiiieeeeee e Error! Bookmark not defined.
Gambar 4- 25 Halaman Login Pimpinan...............cccccc, Error! Bookmark not defined.
Gambar 4- 26 Halaman Beranda Pimpinan...................ccccc, Error! Bookmark not defined.
Gambar 4- 27 Halaman Laporan Pendapatan Asuransi......................... Error! Bookmark not defined.
Gambar 4- 28 Halaman Laporan Sebaran Asuransi.............ccccceeeeeee... Error! Bookmark not defined.
Gambar 4- 29 Halaman Laporan Asuransi Habis Periode...................... Error! Bookmark not defined.
Gambar 4- 30 Halaman Login Teknisi........cccccccii Error! Bookmark not defined.
Gambar 4- 31 Haman Balas Progress Perbaikan Teknisi ...................... Error! Bookmark not defined.

Vi




DAFTAR TABEL

Tabel 1- 1 Jadwal Kegiatan...........uuuuuuuuiiiiiiiiiee Error! Bookmark not defined.
Tabel 2- 1 Simbol dan Keterangan FIOWmMap .......ccccceeeeevviiiiiiiiciciccinnnns Error! Bookmark not defined.
Tabel 2- 2 Simbol dan Keterangan Flowmap (lanjutan) ............cccuuvee... Error! Bookmark not defined.
Tabel 3= 1 LOZIN wuvvuiiiiiiiiiiiiiiiiiiititi s Error! Bookmark not defined.
Tabel 3- 2 Input data customer dan data mobil...........cccceeeiiiiiiiiiiinnnn. Error! Bookmark not defined.
Tabel 3- 3 Input Pengajuan ASUransi.......cccceceeeeuunuuunnnnnnnnnnnns Error! Bookmark not defined.
Tabel 3- 4 Pendaftaran Klaim.........ccceeviriiiiiieiieiniiiieeeeee e, Error! Bookmark not defined.
Tabel 3- 5 Pengecekan Progress. ... eeueuuuuueieieiaaen Error! Bookmark not defined.
Tabel 3- 6 APProve CUSTOMET ... ...uuuuuuueieiiiiiiiiiiiiit e Error! Bookmark not defined.
Tabel 3- 6 Approve permintaan asuransi......cccceeeeeeeeeeeeeieriisieeeeeeeeeeeeaans Error! Bookmark not defined.
Tabel 3- 7 Olah Data Klaim......c..uviieiiiiiniiiiiieceece e Error! Bookmark not defined.
Tabel 3- 9 Input data Progress Perbaikan Mobil...........cccccooiiiiiiiiiinnnnn. Error! Bookmark not defined.
Tabel 3- 10 Menerima Laporan ...........ueeeeeueuuuuieinieiaan Error! Bookmark not defined.
Tabel 3- 11 Struktur Tabel CUStOMET ....coveeiiiieiieieiiieeeee e, Error! Bookmark not defined.
Tabel 3- 12 Struktur Tabel Mobil.........coooviiiiiiiiiii e, Error! Bookmark not defined.
Tabel 3- 13 Struktu Tabel Memiliki .........ccccvvieeiiiiiiiiiiiie e, Error! Bookmark not defined.
Tabel 3- 14 Struktur Tabel ASUransi ........cccuvvveeeeeeeiiiiiiiiieeee e Error! Bookmark not defined.
Tabel 3- 15 Struktur Tabel KIQim ......ccoooiiiiiiiiieiiiiieeeeee e, Error! Bookmark not defined.
Tabel 3- 16 Struktur Tabel Progress_perbaikan.........ccccceeeeiiieeiiciiccnnnn. Error! Bookmark not defined.
Tabel 3- 17 Struktur Tabel Pembayaran_premi......cccocceeeeeeeecccccceccccnnn. Error! Bookmark not defined.
Tabel 4- 1 Pengujian Program ........cccueeeueeuueunuunnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnns Error! Bookmark not defined.
Tabel 4- 2 Pengujian Program (lanjutan) .......cccccceeeeeeeeeeiiiiiiiiccceceeeennns Error! Bookmark not defined.

Vii




DAFTAR LAMPIRAN

1= 0 Y 11 - [ o 1 Error! Bookmark not defined.
1= 0 Y 11 - [ o 1 Error! Bookmark not defined.
1= 0 Y o 1= 1 N Error! Bookmark not defined.



file:///C:/Users/vindhut/Desktop/avindhafix.docx%23_Toc395595107

