DAFTAR PUSTAKA

Sumber Buku :

Amstrong, Michael (2008) How to Manage People. Philadelphia : Kogan Page

Broderick, Renae F & Mavor, Anne S (1991). Pay for Performance : Evaluating
Performance Appraisal and Merit Pay. Washinton D.C : National Academy

Press

Kressler, Herwig (2003). Motivate and Reward: Performance Appraisal and
Incentive System for Business Success. London : Simon Pearce

Lussier, Robert N (2008). Management Fundamentals : Concept Application Skill
Development, USA : Cengage Learning

Mangkunegara, A.A Anwar Prabu. (2006) Evaluasi Kinerja SDM, Bandung : Refika
Aditama

Mathis, Robert L & Jackson, John H (2001). Manajemen Sumber Daya Manusia.
Edisi pertama, Jakarta : Salemba Empat

Noor, Juliansyah. (2011). Metodelogi penelitian , Jakarta : Kencana.

Porter, Lyman W. Bigley, Gregory A & Steers, Richard M. (2003) Motivation and
Work Behaviour, International Edition, New York : McGraw-Hill

Riduwan . (2009). Metode & Teknik Menyusun Proposal Penelitian, Bandung :
Alfabeta.

Rivai, Veithzal & Basri, Ahmad Fawzi Mohd (2005). Performance Appraisal Sistem
yang Tepat Untuk Menilai Kinerja Karyawan dan Meningkatkan Daya Saing
Perusahaan, Jakarta : PT Raja Grafindo Persada

Robbins, Stephen P (2003). Organizational Behaivour, Concepts, Controversies,
applications, International Edition, New Jersey : Pretince Hall

. (2005). Organizational Behaivour, Eleventh Edition, New
Jersey: Pretince Hall

. (2006). Perilaku Organisasi, Edisi Bahasa Indonesia, New
Jersey : Pretince Hall

Ruky, Ahmad S (2001). Sistem Manajemen Kinerja, jakarta : PT Gramedia Pustaka
Utama

Santoso, Slamet. (2010). Metode Penelitian Kuantitatif Plus Aplikasi Program SPSS.
Ponorogo: P2FE UMP.



Sanusi, Anwar. (2011). Metodelogi Penelitian Bisnis , Jakarta : Salemba empat.

Sarwono , Jonathan & Martadiredja, Tutty. (2008). Riset Bisnis Untuk Pengambilan
Keputusan,Yogyakarta : Andi.

Sekaran, Uma (2006). Metode Penelitian untuk Bisnis Buku 1 & 2 (Edisi 4). Jakarta :
Salemba Empat

Singh, Hawa (2010). Organizational Behaviour, India : VK India Enterprise
Sugiyono (2009) Metode Penelitian Bisnis, Bandung : Alfabeta
Sunyoto, Danang. (2010). Uji Chi Kuadrat dan Regresi. Yogyakarta: Graha limu.

Usmara, A (2006). Motivasi Kerja Proses, teori, dan Praktik, Yogyakarta : Amara
Books

Werther, JR & Davis, Keith (1989) Human Resource and Personnel Management,
3rd edition Mc-Grawhill international edition

Zikmund, William G., Babin, Barry J., Carr,& Jon C., Griffin, (2010). Business
Reseach Methods (8" ed.), Canada : South-Western Cengage Learning.

Sumber Jurnal :

Anwar, Chaerul (2011). Pengaruh Motivasi dan Kemampuan Individu terhadap
kinerja karyawan di PT Laju Perdana Indah Tahun 2010. Magister
Manajemen Institut Manajemen Telkom

Hidayat, Henky (2009) . Analisa Sistem Penilaian Kinerja di PT Epson Indonesia.
Fakultas llmu Sosial dan Politik. Universitas Indonesia.

Rahayu, Rasmani (2008) Pengaruh penilaian kinerja terhadap motivasi karyawan
PT Telekomunikasi Indonesia. Magister Manajemen Institut Pendidikan
Telkom.

Dhewi, Ratih Maria. Mangkuprawira, Sjafri. & Ma’arif, Syamsul (2006) Analisis
Pengaruh Efektifitas Sistem Penilaian Kinerja terhadap Motivasi Kerja,
Kepuasan Kerja dan Kinerja Karyawan PT Coats Rejo Indonesia. Institut
Pertanian Bogor

Sumber Website :

Aristman, Bima(2013) http://ureport.news.viva.co.id/news/read/425813-industri-call-
center-indonesia-tumbuh-25--per-tahun [8 Mei 2014]

Boice, Deborah F & Kleiner, Brian H (1997). Designing effective performance
appraisal systems. MCB University Press. ISSN 0043-8022 Volume 46 -


http://ureport.news.viva.co.id/news/read/425813-industri-call-

Number 6 - 1997 - pp. 197-201. Retrieved from Emerald Insight Database
Journal.
http://www.emeraldinsight.com/journals.htm?issn=00438022 &volume=46 &iss
ue=6&articleid=851262&show=html [17 Maret 2014]

Caruth, Donald L. & Humphreys, John H (2008). Performance appraisal:
essentialcharacteristics for strategic control. Retrieved from Emerald Insight
DatabaseJournal.http://www.emeraldinsight.com/case_studies.htm/case_studie
s.htm?articleid=1742328& [17 Mei 2014]

Cook, Jill & Crossman, Alf. Satisfaction with performance appraisal systems A study
of role perceptions. (2004) Journal of Managerial Psychology Vol. 19 No. 5,
2004 pp. 52654. Retrieved from Emerald Insight Database Journal.
http://www.emeraldinsight.com/journals.htm?issn=02683946 &volume=19&iss
ue= 5&articleid=881602&show=html [17 Maret 2014]

Daoanis, Liza Estino (2012). Performance appraisal systems: It’s Implication To
Employee Performance. International Journal of Economics and Management
SciencesVol.2,No.3,2012,pp.55-62
http://www.managementjournals.org/ijems/23/IJEMSi2n3i7i1222217.pdf
[5 September 2014]

Djuanda(2013)http://portal.cbn.net.id/cbprtl/cyberman/detail.aspx?x=The+Executive
+Corner &y=cyberman|0|0|9|80 [8 Mei 2014]

Khan, Muhammad Faseeh ullah (2013). Role of Performance Appraisal System on
Employees Motivation. IOSR Journal of Business and Management (IOSR-
JBM) e-ISSN: 2278-487X.Volume 8, Issue 4 (Mar. - Apr. 2013), PP 66-83.
http://www.iosrjournals.org/iosr-jom/papers/\Vol8-issue4/H0846683.pdf [6 Mei
2014]

Kuvaas, Bard (2007). Different relationships between perceptions of
developmentalperformance appraisal and work performance. Retrieved from

Emerald Insight Database Journal .
http://www.emeraldinsight.com/journals.htm?articleid=1602300 [17 Maret
2014]

Rajhans, Kirti (2012). Effective Organizational Communication: a Key to Employee
Motivation and Performance. Interscience Management Review (IMR) ISSN:
2231-1513Volume-2,lssue-2,2012.
http://interscience.in/IMR_Vol2Iss2/IMR_paper16.pdf [5 September 2014]

Wiese, Danielle S & Buckley, M. Ronald. (1998) The evolution of the performance
appraisal process. University of Oklahoma, Norman Journal of Management
History,VVol.4N0.3,1998,pp.233-249. Retrieved from Emerald Insight Database
Journal. http://www.emeraldinsight.com/journals.htm?issn=1355252 X &volume
=4&issue=3&articleid=871939&show=html [17 Maret 2014]



http://www.emeraldinsight.com/journals.htm?issn=00438022&volume=46&iss
http://www.emeraldinsight.com/case_studies.htm/case_studie
http://www.emeraldinsight.com/journals.htm?issn=02683946&volume=19&iss
http://www.managementjournals.org/ijems/23/IJEMSi2n3i7i1222217.pdf
http://portal.cbn.net.id/cbprtl/cyberman/detail.aspx?x=The+Executive
http://www.iosrjournals.org/iosr-jbm/papers/Vol8-issue4/H0846683.pdf
http://www.emeraldinsight.com/journals.htm?articleid=1602300
http://interscience.in/IMR_Vol2Iss2/IMR_paper16.pdf
http://www.emeraldinsight.com/journals.htm?issn=1355252X&volume

Woulandari , Sri (2008). Analisis Implementasi Sistem Penilaian Kinerja Pegawai
Pada Badan Pengembangan Sumber Daya Manusia Hukum Dan Hak Asasi
Manusia, Program studi kajian ketahanan nasional. Universitas Indonesia.
(http://lib.ui.ac.id/opac/ui/) [10 Maret 2014]

http://infomedia.co.id/ [8 Mei 2014]



http://lib.ui.ac.id/opac/ui/)
http://infomedia.co.id/

