DAFTAR ISI

ANALISIS DAN IMPLEMENTASI RECOMMENDER SYSTEM DENGAN
METODE FUZZY ANALYTIC HIERARCHY PROCESS UNTUK PRODUK

KOMPLEKS ...t bbbttt bbb 1
LEMBAR PENGESAHAN ......ooiiiiiiceee e [
ABSTRAK . ii
ABSTRACT ..ttt sttt et bbbttt e iv
LEMBAR PERSEMBAHAN ......ooiiiiitet ettt eneas %
KATA PENGANTAR ..ottt sttt vii
DAFTAR ISH ...ttt bbb viii
DAFTAR GAMBAR ...ttt ettt st nresnenneas X
DAFTAR TABEL ....ooiiiiiiiiee ettt Xi
BAB 1 PENDAHULUAN ..ottt 1
1.1, Latar BelaKang .........ccoeiiiiiinieiiiesceieeee e 1
1.2. RUMUSAN MaSIAN ..o 2
1.3 TUJUBN .ottt bbbt 2
1.4, Batasan Masalah..........c.oooeiiiiiiicee e 2
1.5. Metodologi PENEIITIAN ......cc.ooviiiiiiiceceee e 2
1.6. Sistematika PENUIISAN..........cccoiiiiiiiiiieee e 3
1.7. Jadwal Kegiatan ..........cccoeiiiiiiiiiieiee e 4
BAB 2 DASAR TEORI ..ot 5
2.1. ReCOMMENMET SYSTEIM ....veeuiiieieieieie ettt te et ee e nre e 5)
2.2. Content-Based FIltering .........cccvovviiiiieie e 6
2.3. Analytic HIerarchy PrOCESS .........ccccoiiiiiiiiiiiicse e 7
2.3.1 Prinsip Menyusun Hierarki ..........cccccoovveveiiieiiciisc e 8

2.3.2 Prinsip Menetapkan Prioritas Keputusan ...........c.ccooeveneniienennninns 8

2.4. Fuzzy Analytic HierarChy PrOCESS ........cccvveiieeiie i 9
2.5, ACCUIALION ..ottt ae e nne e reenaeeneenneens 12
2.6. Mean OPINION SCOTE ......cciuieiieiiie et tee et e e sree s 12
2.7. NOIMALISASI...c.veeieeeie ettt sre e es 13
2.8. Sum Of Squared DIfferenCeS .........ccovvveiiiiiie e 13
2.9. Pengujian Chi-SQUAIE ........ccoiiiiiiiiiisieseiee e 13
BAB 3 METODE DAN PERANCANGAN SISTEM.....ccccocviiieiiieiesece e, 15
3.1 Gambaran Umum SISEEM .......ccouiiiiiiiiiiie e 15
3.2 Pengkategorian Kualitas Fitur ... 15
3.3 Proses Fuzzy Analytic Hierarchy ProCESS.........ccocueivuveiiieiiieiieiieesie e 16
3.4 Proses NOIMAlISASI .....coveiveriiiiiiiiiieieeie e 17
3.5 BaSIS DAt.....civeeiiiiieiiie e e e 18
3.6 Perhitungan SIMIlarity..........cccoovreiiienicc e 18
3.7 Unified Model Language........ccoviieiierieiieiienesee e 19

viii



3.7.1 Use Case DIiagram.........cccccveieiieiieere e sieesiesee e e see e sse e 19

3.8 Perancangan SIStEM.........cooiiiiiiieie e 20
BAB 4 ANALISIS DAN HASIL PENGUJIIAN ..ot 21
4.1 Pengujian SISTEIM ......cc.oiiiiiiiiiisiei e 21
4.2 SKeNArio PENQUJIAN.......cc.ecviiieieiie et 21

4.2.1 Skenario Pengujian Akurasi terhadap User dengan Mean opinion

score 21

4.2.2 Skenario Pengujian Sistem Berdasarkan Klarifikasi Pakar ............ 22
4.3 Hasil PeNngujian SIStem.........cccoiiiiiiieie e 22
4.3.1 Hasil Pengujian Mean opinion SCOIE ........cccoverieieiienienieniesienienneas 22
4.3.2 Hasil pengujian Pakar............ccccoveveiieieiieie s 22
4.4 Analisis Hasil Pengujian SISEM .......cccoeiiiiiiiiiiniecee e 23
4.4.1 Analisis Pengujian Terhadap Pakar ............cccccooveviveieiieiicieseee, 23
4.4.1.1 Hubungan antara jumlah kriteria dengan penilaian pakar ....... 23
4.4.1.2 Komposisi pendapat pakar...........ccocooervrinieienenene s 24
BAB 5 KESIMPULAN DAN SARAN .....cocoiiiiiiinieise e 30
5.1 KeSIMPUIAN.........iiiiiiiiie e 30
5.2 SAIAN ...t 30
DAFTAR PUSTAKA L. 31
LAMPIRAN A ittt ettt sttt sttt et et n e b e 33
LAMPIRAN B ...ttt 35
LAMPIRAN C ..ottt 39
LAMPIRAN D ..ottt sttt ane e 60



